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Pictured: Christmas in July saw Santa doing an early trip to Toowoomba 
this year – specifically to Palm Lake Care! What a wonderful turn out we 
had for this festive event, with lots of laughs, Christmas carols and singing 
filling the halls of our community with audible joy.

Tony McKenzie, Service Manager

A MONTH OF LEARNING, AND A MONTH OF CARING
During the month of August, we unfortunately found ourselves in a gastro outbreak for 
three weeks. While these types of situations are never something anyone would choose 
to go through, there is a sense of satisfaction, and relief,  at the end of a period like this 
when we all come out of it unscathed. 

While there were a number of learnings that we took out of the experience, overall, it 
was really satisfying to watch the way in which all of the Palm Lake Care community 
pulled together to minimise the stress of the response we put in place. Our caregivers 
were on top of the ever-changing needs of our residents, that seemed to evolve on a 
daily basis. Our families have been first class in their understanding of the precautions that we put in place, 
and the residents resolutely pulled together in both spirit and body, to help each other get through. Thank you 
to everyone involved for your patience, understanding and, most of all, for your ability to care for each other. 



PALM LAKE CARE TOOWOOMBA
149 Hogg Street, 
Cranley QLD 4350 
Phone 07 4580 3000

www.palmlakecare.com.au

KEY LOCAL PERSONNEL Service Manager: Tony McKenzie
toowoombacaresm@palmlake.com.au
Administration officers: Louise King and Toni Brazier
Clinical Manager: Jodi Harms Clinical Nurse: Daisy Sharma 
Lifestyle Team Coordinator: Jeannie Healy Chef Manager: 
Edward Townsend  Maintenance Officer: Jason Schwerin 

Pictured left: Just some 
of our knitting group 
ladies with all their 
lovely work. With a big 
thank you from the 
Base Hospital for our 
Donation of Teddies 
for the children, Baby 
booties and Beanies 
for the Babies and 
Beanies for the Cancer 
patients. We are still 
busy at work with the 
Scarfs for the homeless. 
The ladies are doing an 
exceptional job.

MEET YOUR NEIGHBOUR: LES CROW

Les is an inspiration to us all with a smile that will light up 
the room. His never-give-in attitude is winning fans all over 
Palm Lake Care. One thing that can be guaranteed is that you 
will see the smile and the fist pump each time you see Les. 
With fitness a huge part of Les’s life, it’s great to see him in the 
Wellness Centre each day keeping as much independence 
and routine he can. Les has MND but this is not keeping him 
down. No KO’s for Les!  

Here is a part of Les’s story...
I have five children including Leslie Jnr, Karen, Natasha, 
Benjamin and Nathan. From 1990 to 2008, I trained my son 
who had a boxing career with 21 bouts including 13 wins 1 
KO, 8 losses 2 KOs. My other son was the Queensland and 
Australian title holder. My hobby was always helping people. I 
was always into boxing for fitness. I owned a gym and trained 
boxers, then took them all over Australia for fights.
I loved living on the coast. My family all grew up and I worked 
in security until I was 65 then put heaps of time into fitness 
and boxing. Every day, my son (Ben) and grandson (Tre) 
come in and work out in the Wellness Centre at Palm Lake 
Care Toowoomba with me.


