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THE GRAND DAME CONTINUES TO FLOURISH 

For anyone who has not been able to visit their loved one in our care recently, let me update you on the 
changes already underway and soon to be completed. Palm Lake Care Deception Bay is our “Grand Dame” 
of the group. Our first community to be built 13 years ago, her easy-to-follow design and spacious footprint 
still stands the test of time but the Palm Lake Care promise of always being the best means she is already 
undergoing a significant refurbishment. Visitors are now welcomed by Salt Café on entry and a completely 
re-styled reception area. While we hope to not need them again, the large windows used by family and 
friends during times of government-mandated periods of restricted access this year remain, now graced 
with beautiful plantation shutters. New flooring, beautiful new wallpaper selections, paint, fencing and 
extensive garden and courtyard renovations are also underway. Those already proud to call Palm Lake 
Care Deception Bay home can now be even prouder. We welcome new visitors and those interested in our 
care commitment to stop by and see for yourselves just how this community is flourishing.    
Jason McMahon, Chief Operating Officer

Pictured left and below: 
Giddyup! Palm Lake Care 
Deception Bay got right into 
the spirit of the Melbourne Cup 
with our very own flamingo 
‘Bird Cage’ and loads of themed 
activities on the day. Check out 
Rosie and Russell (far left) and 
the gorgeous Thora (left).

Pictured right: Here at Palm 
Lake Care Deception Bay, we 

are forever learning. Resident 
Patrick (far right) held a 

captive audience recently as 
he explained how a two-way 
radio works. His informative 
and interesting presentation 

was very well received.



PALM LAKE CARE DECEPTION BAY
42-46 Bay Avenue, 
Deception Bay QLD 4508 
Phone 07 3293 5800

www.palmlakecare.com.au

KEY LOCAL PERSONNEL
Service Manager: Vicki Boyd, deceptionbaycarefm@palmlake.com.au
Admin: Lyndall Woolmer, Gillian Hodge
Clinical Manager: Calley Ainscough   
Lifestyle Team Coordinator: Linda Riedel
Chef Manager: Amit Jyoti   Maintenance Officer: Allan Graham

THE RACE THAT STOPPED A... COMMUNITY
The Melbourne Cup is the horse race that stops the 
nation for three minutes every year.  Even if you are not a 
regular punter, the race holds a place in most Australians’ 
hearts, and captures and brings people together, across 
society, as one - and our aged caring community was 
among them. A little bit of history: The 1866 Melbourne 
Cup (won by The Barb) is the earliest known Melbourne 
Cup in its original state. First run in 1861, the Melbourne 
Cup was a cup in name only, with prizes including a gold 
watch and cash purse. It’s not a Melbourne Cup without 
a flutter. We offered sweeps to residents, families and 
caregivers valued from $1 to $10. Eevryone loved the TAB 
table we had set up in the main dining room on Sunday, 
November 1, in the lead up to the big race.

WE WILL REMEMBER THEM
Remembrance Day falls on November 11 each year. 
On the 11th hour on the 11th day of the 11th month, 
a minute’s silence is observed and dedicated to those 
who died fighting to protect our nation. Today, the 
loss of Australian lives from all wars and conflicts is 
commemorated on Remembrance Day. This year we 
watched the service in the Theatre on the big screen, live 
from Canberra. 

GREEN THUMBS, MANY BENEFITS 
Our herb garden in the Harmony courtyard is of 
great benefit. Time and again, scientific evidence 
has shown that even small amounts of contact with 
nature contribute to, and improve, the mental and 
physical wellbeing of individuals. This is true not only 
for those suffering from specific medical conditions, 
but also for everyone in society - from children to the 
elderly. Although the exact mechanism by which the 
natural environment stimulates these good outcomes 
is still unclear, it is thought that enhanced immune 
function is the likely cause. Nevertheless, this research 
demonstrates a clear pathway to improved health 
outcomes through access to interaction with nature 
which is why we love our garden so. 

Continuing our purposeful Lifestyle activities, we have 
completed and erected brightly painted native bee hives 
around our community. Native bees do not sting and 
are the most effective pollinators of the bee families. 
This will enhance our herb and sensory gardens in the 
Harmony courtyard and encourage the cotton plants to 
bloom. These plants, located around the community, 
have created interest from residents who have never 
seen a cotton plant before. They produce delightful 
yellow flowers which develop into cotton buds, then the 
cotton puffs.

Remember, it is wise to include, exercise, music and 
laughter in your day as these instantly promote a positive 
shift in our emotional state. 

Linda Riedel, Lifestyle Team Coordinator

Pictured above: Can you pick which country was the focus of our Cultural 
Day recently? Pictured below: We are fortunate to have an on-site 
hairdressing salon here at Palm Lake Care. Not only do our residents 
enjoy the convenience,  the salon itself is also playing an important role 
for one of our memory support residents, Pamela. An ex-hairdresser, 
every week Pamela’s confidence grows and her recall of her trade skills 
is enhanced by being in the salon. She’s pictured here washing caregiver 
Linda’s hair. 


