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CEO’s welcome
WELCOME TO THE autumn edition of Palm Lake Care’s 
magazine, The Difference. We’ve celebrated so much across 
the group in recent months. We have just marked Mt Warren 
Park’s first anniversary and Bargara will celebrate its fourth 
anniversary on March 31. On the topic of Palm Lake Care 
Bargara, the Federal Government’s Aged Care Quality and 
Safety Commission recently completed an unannounced 
audit and the community was reaccredited for a further three 
years. Consumer experience graphs contained within the report showed our residents felt 
overwhelmingly safe, cared for and respected. In addition, 100 per cent of the residents 
surveyed said our staff were “always” found to be “kind and caring”. It’s such great 
feedback that makes me very proud.

We are also celebrating the fact that we will soon be unveiling our brand new Palm 
Lake Care Beachmere community with construction at Toowoomba also progressing 
well towards its opening. Interest in both these new locations has been strong (in fact, 
we have great occupancy levels right across our group) so I urge families interested in 
securing a suite for their loved one to contact our Care Solutions team.

To continue the positive news, I have been witness to many examples of ‘positive ageing’ 
here at Palm Lake Care over the past few months. Our resident population across all four 
of our locations is very connected and engaged in their communities (that is, under their 
own respective Palm Lake Care roofs as well as in their local suburban communities). 
Time and time again, our residents pull together to extend a helping hand to those in 
need (read more about their various contributions to the bushfire relief effort on Pages 
6-7). It’s proving just how impactful older residents can still be in society. 

In closing, please know that we have experts in our management team closely monitoring 
the daily development of coronavirus in Australia. It is proving a force to be reckoned 
with. Our Palm Lake Care website and Facebook page are two places where you can 
find the most up-to-date information on this virus and its impact on our aged caring 
communities. We have always taken our staff and residents’ health and wellbeing very 
seriously. We are more than confident in our preparations and planning for this virus.

Manuel Lang, Palm Lake Group CEO 
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Pictured above: What’s a first birthday party without an impressive cake?! Pictured 
cutting Palm Lake Care Mt Warren Park’s commemorative birthday cake, from left, 
are Angela Thompson (one of our first Mt Warren Park residents), Palm Lake Care’s 
Chief Operating Officer Jason McMahon, Facilities Manager Paul Blair and Beachmere 
Service Manager Sue Daly.
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Happy birthday to us!
BIRTHDAYS ARE ALWAYS wonderful 
commemorative occasions and there was 
quite the celebration at Palm Lake Care Mt 
Warren Park recently.

Exactly 12 months on from the opening 
of this coveted aged caring community, 
residents, family members and staff 
gathered to commemorate its first 
birthday. Party-goers enjoyed live 
music and a spot of dancing, as well 
as a delicious barbecue lunch (and a 
few celebratory beverages) to mark the 
occasion. And, as is mandatory at all 
birthday parties, there was cake. Lots of it! 
On hand to help cut the official birthday 
cake was resident Angela (pictured right), 
who was among the first few residents to 
move into Palm Lake Care Mt Warren Park 
when it opened, and who continues to 
relish the lifestyle on offer here.

Located in the quiet surrounds of Mt 
Warren Park on Brisbane’s southside, 
this community is perfectly placed with 
close proximity to medical facilities 
and local shops. As Palm Lake Group’s 
most luxurious and stylish aged caring 
community to date, flowing through the 
building itself is a striking British Colonial 
theme complete with ornate wall prints, 
murals and beautifully styled furnishings. 
There’s a cinema, library, café, two dining 
rooms and multiple lounges, all hugging 
‘Central Park’ - our lush, green, sunny 
central courtyard. And, of course, there’s 
also a team of the most dedicated and 
caring staff hand selected to support 
our resident population here. All these 
elements combine to present an enviable 
option for aged care and the basis for 
Palm Lake Care Mt Warren’s Park success 
over the past 12 months. And this success 
helps to shape the design and service 
offering of Palm Lake Care’s upcoming 
communities including Beachmere and 
Toowoomba which will open this year, 
as well as new builds at Caloundra and 
Cooroy to follow. 

Happy birthday Palm Lake Care Mt 
Warren Park! May there be many more 
memorable birthday parties to come!

ON THE COVER: Palm Lake Care 
Beachmere is opening as soon as 
possible. Read more about it and our 
new Toowoomba site on Pages 4-5. 

STAY UP TO DATE: Call 1800 246 677 
to check your local Palm Lake Care’s 
visiting requirements. 

SUBSCRIBE TO OUR QUARTERLY 
MAGAZINE: To subscribe to this free 
quarterly magazine, The Difference, 
email JacintaS@palmlake.com.au

WHAT THEY SAY...

“A big thank you to Vanessa and her 
team for the excellent entertainment 
and Christmas lunch. To every of 
staff member and volunteer, take a 
bow. We, the family and friends of 
residents, salute you!”

- Margaret Foster, 
Palm Lake Care Bethania

“I am a Critical Care Paramedic. I 
attended the Deception Bay nursing 
home this morning for a gentleman 
who unfortunately passed away. I 
just wanted to pass on my thanks 
and appreciation to the two nurses 
who assisted us this morning. They 
both showed exceptional kindness 
and compassion, and were very 
knowledgeable and organised. It’s so 
lovely to see staff who truly care for 
the residents.”

- Queensland Ambulance 
Service paramedic

“Without any prompting, reservations 
or third party request, I seek to 
congratulate you and your staff on 
the level of care and nurturing mum 
received during her three years in 
residence. During my latter times at 
her bedside I witnessed cleaners, food 
handlers, nurses and event organisers 
all approach and encourage mum in 
a manner consistent with a closely 
knit family.”
- Jeffrey Thompson
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Pictured here and below right: Artist impressions of Palm Lake 
Care Toowoomba. Pictured below, left: Construction on the site is 

progressing well, towards the official opening later this year.  A big year 
for care
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Palm Lake Care Beachmere is not far from finishing. This 
impressive $35 million waterfront aged caring community 
will be one coveted address for the residents who will call this 
distinctively Hamptons-styled community their home. Offering 
elegant architecture and interior design, not unlike Palm Lake 
Resort Beachmere Bay right across the road, it’ll feature 102 
private suites, deluxe waterfront suites and couple’s suites, to 
keep partners together. All this, as well as uninterrupted views 
of Moreton Bay and direct beach access.

Palm Lake Group consulting interior designer Eleanor Davis 
is responsible for bringing Palm Lake Care Beachmere’s 
Hamptons-styled interiors to life. Sophisticated and 
sumptuous, Eleanor says the Hamptons style will give the 
residents of this aged caring community the impression of 
a year-round holiday. Palm Lake Care Beachmere will offer 
residential, respite and palliative care options. There will be 
loads of communal areas for dining and lounging (with more 
intimate nooks for catch-ups with visiting friends and family), 
a café, hair salon, movie theatre and more. The undercover 
deck, overlooking the beachfront and Moreton Bay, is already 
shaping up to be a popular spot  for relaxation. 

HERE COMES TOOWOOMBA 
In previous years, Toowoomba has been a very successful 
location for Palm Lake Group with our popular over-50s 
lifestyle community situated in Cranley. However, later this 
year, there will be a whole new Palm Lake Group community on 
the range – Palm Lake Care Toowoomba.

Palm Lake Works project manager Mick Munro is on the team 
putting together this world-class aged caring community 
right before our eyes. As Mick explains, Palm Lake Care 
Toowoomba’s designers took full advantage of the expansive 
site which allows for a sprawling layout featuring six ground-
level wings – or ‘neighbourhoods’ as they will be called. One of 
these neighbourhoods will be dedicated to a special 24-suite 
secure memory support unit for residents with dementia. 
Each of the neighbourhoods will then be connected to a main 
pavilion area. With a soaring 5.5-metre ceiling height, Mick 
says this reception pavilion will provide a grand and opulent 
welcome fitting this luxury aged care community.

INTEREST IN PALM LAKE CARE IS AT AN ALL-TIME HIGH AND 
WE ARE EAGERLY BUILDING THE INFRASTRUCTURE TO MEET 
DEMAND, WITH BEACHMERE SOON TO OPEN AND TOOWOOMBA 
HOT ON BEACHMERE’S HEELS.

Each of Palm Lake Care Toowoomba’s high-end neighbourhoods 
will offer a more intimate residential experience than other 
standard aged care facilities, with smaller lounge and dining 
areas in every neighbourhood, and more hot beverage stations 
than ever before, to support residents and their visiting family 
and friends. Residents’ suites will each offer its own ensuite 
bathroom, as well as an integrated wall of cabinetry featuring 
large-screen TV, fridge, ample storage, a study nook and more. 
Each room has individual climate control and individual access 
to the great outdoors.

STOP PRESS!  
Much of the building works are complete at Palm Lake Care’s 
Beachmere and Toowoomba construction sites. We are not 
expecting significant delays caused by supply. Applications are 
now open.

APPLY NOW!
Our Care Solutions team 

is available to answer 
your questions on 

1800 246 677
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HYGIENE ALWAYS A HIGH PRIORITY

All throughout the year, Palm Lake Care can 
reassure residents, families and visitors that we 
take health and hygiene very seriously in our aged 
caring communities. However, with the coronavirus 
situation continually developing and being 
compounded by the approaching winter flu season, 
our efforts around hygiene are top priority.

As the impacts of coronavirus continue to evolve on 
a daily basis, we encourage you to phone our Care 
Solutions Team on 1800 246 677 to find out the 
most up-to-date information around containment, 
visitation and more.

In regards to the annual influenza (flu) season, we 
are often asked about the common myth that the 
flu vaccine can make you ill. According to Palm 
Lake Care’s Clinical Governance Manager Simone 
Ross, scholarly articles strongly debunk this theory. 
The vaccine that is administered in Australia is 
an inactivated virus. The virus is killed before it is 
administered. The most you can have is a bit of a 
sore arm but you cannot get influenza from the 
vaccine. There arem, actually, many reasons to get 
the flu vaccine each year:

• Flu vaccination can keep you from getting sick 
with the flu and prevents millions of illnesses 
and flu-related doctor’s visits each year (a 
reduction of up to 60 per cent).

• In recent years, flu vaccines have reduced the 
risk of flu-associated hospitalisations among 
older adults on average by about 40 per cent.

• A 2018 study showed that from 2012 to 2015, 
flu vaccination among adults reduced the risk 
of being admitted to an intensive care unit 
with the flu by 82 per cent.

• Flu vaccination is an important preventive 
tool for people with chronic health conditions. 
For example, it has been shown in separate 
studies to be associated with reduced 
hospitalisations among people with diabetes, 
chronic lung disease and heart disease.

CENTRAL SUPPO
RT

By JASON MCMAHON 
Palm Lake Care’s 
Chief Operating Officer

WE APPRECIATE THE serious concerns 
amongst our community around 
coronavirus, which is shared across 
our country and the world. You 
are in good hands - the Australian 
Government recognises aged care 
providers such as Palm Lake Care are highly experienced with 
infection control. It is part of our everyday core business, with of 
course heightened guidelines during this pandemic, as we all work 
together to slow the spread of COVID-19.

It is important to start by noting the Australian Government 
guidelines, initiated by Palm Lake Care, around visiting aged care 
communities:

• Limit visits to one-hour duration within the resident’s private 
suite or our beautiful outdoor areas,

• Limit visits to a maximum of two immediate social supports 
(family members, close friends) who are over the age of 16 
years or professional service or advocacy at one time, per 
day,

• Visitors should practice social distancing, including 
maintaining a minimal distance of 1.5m,

• Visiting hours have been limited to 9am-5pm, seven days a 
week,

• Stringent hand washing and the use of hand sanitiser upon 
entry and prior to exiting is essential,

• New resident admissions to all our communities will be 
placed in isolation for 14 days minimum, 

• The Queensland Government restrict residents leaving an 
aged care community except to receive or access health care, 
or in the case of emergency. This means if a resident takes 
social leave from their Palm Lake Care community prior to 
May 19, 2020 (when this legislative directive will be reviewed), 
they may be unable to return.

OTHER MEASURES 
As well as adhering to all Federal Government guidelines, Palm 
Lake Care has its own set of additional measures in place in a bid 
to contain the spread of coronavirus:

We’ve got 
your back

• Community entrances have been secured including 
changing pin codes. This is to allow effective monitoring and 
evaluation of all visitors,

• Visiting hours have been limited to 9am to 5pm, seven days 
a week,

• Residents can enjoy meals in the dining room if they choose, 
however, these communal spaces are not open to visitors.

COMMUNICATION IS KEY 
We firmly believe that communication is key in this ever-changing 
pandemic situation. We are working on a range of initiatives 
focussed on communication - that is, communications between 
Palm Lake Care and our residents and families, to keep you all 
informed, as well as initiatives to keep families communicating 
and connected to those loved ones in our care. Some of these new 
initiatives include:

• The ability to send a message to your family member via our 
Palm Lake Care website. We will print and deliver all your 
messages as they are received.

• Daily news. To offer some additional entertainment, our 
respective Lifestyle teams are designing a daily community 
newsletter for residents which will include games, quizzes 
and other reading to keep people busy and, maybe for some, 
exercise that competitive spirit.

Don’t forget that every Palm Lake Care suite offers a phone and 
each resident has their own direct dial phone number. We urge 

you to make regular contact with your loved ones - both parties 
benefit from hearing a loved one’s voice at the other end of the 
line. There are other initiatives we are working on to be  
released soon. Stay tuned.

We understand traditional group visits and activities will be 
missed, however our caregivers and Lifestyle Teams will work 
harder than ever to engage and socialise with residents and 
support other communication methods. Please also join me in 
thanking our wonderful caregivers who every day leave their 
family to care for you and yours. 

Thank you for your patience and support of our efforts to keep 
our aged caring communities safe. This is their home. We know 
nobody likes restrictions on visiting the people you love. As you 
trust us to care for your loved one, we now ask you to trust us with 
the necessary guidelines to protect everyone. Your understanding, 
patience and cooperation makes these changes all the more 
achievable. It is for the benefit of our entire community, here at 
Palm Lake Care. 

With the situation here in Australia changing daily, we implore you 
to keep up to date with Federal Government advices. For the latest 
information, please phone the COVOD-19 information hotline on 
1800 020 080 or visit the Department of Health’s website which you 
can find at www.health.gov.au  We also encourage you to phone 
our Care Solutions Team on 1800 246 677 to hear the most up-to-
date details on visitation policies for our Palm Lake Care locations.

NEW REGULATIONS
Australian Government visiting arrangements 
recently announced include the ongoing 
requirement for all visitors and staff to have up-
to-date flu vaccination as of May 1, 2020. For the 
most comprehensive coverage, ask your doctor for 
a quad vaccination. As per the new government 
guidelines, without a current vaccination, you will 
not be permitted on site.
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DECEPTIO
N BAY

NEW
S BRIEFS

EARLIER THIS YEAR, all Australians were moved by the 
devastation that our country’s bushfires brought, but none more 
so than the residents of Palm Lake Care who have been working 
hard to support bushfire relief. 

This outpouring of support from our residents is important for 
two reasons - it shows they are still connected and contributing 
to their greater communities, and it proves their value and worth 
in society - something that gives our residents real personal 
reward. 

Among the initiatives, the handy men of Palm Lake Care 
Deception Bay took it upon themselves to build and donate 
nesting boxes to support wildlife displaced by the bushfires. 
As this magazine went to press, they had completed 32 boxes 
for Wild Care Qld and were the only aged caring community 
supporting the organisation in this way. Bravo boys!

“We worked together with three community Men’s Shed groups 
to construct the boxes,” explains Palm Lake Care Deception Bay 

Lifestyle Team Coordinator Linda Riedel. “Our men added the 
finishing touches to the boxes by sanding, puttying and painting 
them. These boxes will provide much-needed shelter for many 
birds and mammals in the regenerating bushland areas.”

As Linda explains, by passing tasks from one men’s support 
group  to another, the making of these boxes has become a great 
example of connection and communication.

“Each step of the process showed a personal expression and has 
provided an opportunity to form valuable friendships,” she says. 
“These groups of men had not met prior to these interactions 
and we hope they continue these meaningful relationships into 
the future.”

We enjoy watching our residents ‘positively ageing’ and are 
proud to have them as part of the greater Palm Lake Care family. 

Continued on Page 9 >>

Our residents, giving back

FOLLOWING A Queensland Government legislative 
directive, effective immediately, residents are no 
longer permitted to leave an aged care community 
except to receive or access health care, or in 
the case of an emergency. The duration of this 
direction is in place by regulation until May 19, 
2020. This means, should you or your loved one 
wish to leave a Palm Lake Care community prior 
to May 19, this will jeopardise any ability to return. 
We understand these restrictions sound onerous 
but they are in keeping with the social isolation 
asked of all of us, and designed to protect our most 
vulnerable. Our Care Solutions team can answer 
your questions on 1800 246 677.

FURTHER COVID-19 RESTRICTIONS 
LIKE MANY AUSTRALIANS – and people the world over – the residents 
at Palm Lake Care Mt Warren Park were also shocked and saddened to 
see the devastation caused by the country’s bushfires earlier this year. 
They knew they had to help. But how?

“We had a discussion about what we could do as a community, and 
decided to organise a raffle to raise money,” says Leona Counsell, 
Lifestyle Team Leader at Palm Lake Care Mt Warren Park. “Everyone 
wanted to be involved, and it just snowballed from there.”

Three residents in particular – Sandra Robbie, Patricia Morgan and 
Mary Elliot – sold tickets within the aged caring community and 
coordinated the organising and wrapping of the various raffle prizes. 
The raffle raised a total of $550.

“We didn’t want the money to go into a general pool, so we sought 
out a few representatives of our local fire services and gave them the 
cheque during a special presentation,” says Leona.

Wayne Teece of the Coomera Valley Rural Fire Service says the money 
was a welcome contribution.

“The generous donation from Palm Lake Care Mt Warren Park will help 
us buy much-needed equipment and additional firefighting gear that 
we lost during the fires,” says Wayne. “It can be hard to budget for 
quality gear that will last us longer than a season, so this has given us 
a great opportunity.”

Wayne explains that it can take a few years to save up for quality 
equipment – anything from chainsaws, to hoses, to helmets – and says 
it’s because of communities like Palm Lake Care Mt Warren Park that 
they can continue to help out in emergencies.

“We are constantly blown away by the amount of support we receive 
from the community, and how many people are willing to lend a 
hand,” says Wayne.

Leona says Palm Lake Care residents are also continuing to knit 
joey and possum pouches to donate to their local WIRES (Wildlife 
Information, Rescue and Education Services Inc) organisation. The 
pouches help wildlife carers support injured and displaced wildlife 
following the recent spate of bushfires.

“A lot of people think that once you enter aged care, you can no longer 
contribute to the local community,” says Leona. “We’re proud to say 
that certainly isn’t true.” 

FUNDRAISERS, KNITTING, SEWING AND MORE 
 TO SUPPORT BUSHFIRE RELIEFPictured: Deception Bay 

residents lending a hand 
to support bushfire relief.

NEWS BRIEFS

DID YOU KNOW that our residents’ suites each offer 
a phone and all residents have their own direct-
dial phone number? It’s one way we have been 
keeping our residents connected for years, but an 
increasingly important feature of our suites in times 
like these. If you have a loved one in our care, make 
sure you phone them regularly, especially in the 
coming months as coronavirus interrupts our day-
to-day activities program. A quick check-in is all it 
needs to be. They need to hear your voice as much 
as you need to hear theirs.

HEAR TO HELP

STAYING CONNECTED
THERE MAY BE physical isolation across the globe 
right now as we face the impacts of coronavirus but 
one thing is for sure - you can stay connected to your 
loved one at Palm Lake Care from anywhere in the 
world. As well as phones in each resident’s suite, we 
also offer an easy online messaging service via our 
website. Staying connected is crucial, and now more 
than ever. Visit us at www.palmlakecare.com.au to 
see how you can brighten your loved one’s day with 
just a few easy keystrokes.
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Around the grounds

Pictured this page: Palm Lake Care Mt Warren Park’s first birthday party was a wonderful celebration featuring some great live music,lots 
of dancing, a delicious barbecue lunch (and a few drinks) as well as a yummo birthday cake, cut by one of our original residents, Angela.

VANESSA GAWITH SPENT more than two decades working in 
interstate hotel operations before moving across to aged care and 
then joining Palm Lake Care at the start of 2018. And while it might 
not be obvious from the outset, Vanessa sees many parallels 
between running hotels and the aged caring community that she 
now heads. 

On a day-to-day basis, as Service Manager at Palm Lake Care 
Bethania, Vanessa oversees the smooth running of housekeeping, 
laundry, catering services and building maintenance, for example, 
while ensuring her team’s customer service standard across all 
departments remains as high as possible. Those aspects are the 
same across both accommodation types. However, Vanessa says 
there is one major difference and a “massive bonus” between her 
previous years in hotels compared to her new role in aged care – 
and that’s the people.

“In hotels, we’d be checking in and checking out 130 different 
people every day but here, because I see the same faces, I get 
to build some great relationships and friendships with the 
residents,” Vanessa says. “For me, these friendships are a massive 
bonus.”

Vanessa says it’s those resident relationships (and the 
relationships that she has formed with each resident’s family 
members) that feed her sense of joy and provide her with 
workplace reward. To her credit, Vanessa is quite the hands-on 
manager.

You’ll see her engaged in conversation with residents at most 
breakfast and lunch times because she knows that these meals 
are important social outlets for her residents. She also knows 
that keeping in close contact with the residents at ‘front of house’ 

(to hear firsthand their feedback) ensures she’s on top of any 
emerging issues with her ‘back of house’ systems. And you’ll also 
see Vanessa at work on some weekend shifts as she also makes 
it a priority to stay in touch with those families who tend to visit 
their loved ones at the end of the working week.

Overseeing 160-odd staff, and with 150-odd residents’ care  
in her hands (as well as a further two or three engaged family 
members for each and every resident), Vanessa’s role can be  
quite the juggling act. On top of her sizeable ‘team’, there’s also a 
host of aged care quality standards to uphold and strict legislation 
to adhere to. While the legislative paperwork would bog anybody 
down, Vanessa sees it as a positive opportunity for learning.

“In an industry going through so much change, I’m constantly 
learning – there are so many opportunities for growth,” she says.

There’s no doubting Vanessa’s role as Service Manager takes 
great people skills, organisational nous, work ethic and a pretty 
switched-on business mind. But there’s also another  
key requirement for a role like Vanessa’s – and that’s a little 
sprinkling of social fun. On top of her aged caring community’s 
vast and varied weekly activities schedule, Vanessa’s lifestyle 
team is regularly organising special events for the residents and 
families. Among Vanessa’s most memorable days in her role were 
the last Christmas party that saw 276 guests each served a three-
course meal (an epic organisational feat in anyone’s book!), and 
the night-time opera and musical shows offering a different style 
of community connection for her residents.

“Working in aged care is great,” Vanessa says. “It’s rewarding  
to be able to give something back to our community. It’s  
actually a real privilege to be welcomed into our residents’ homes 
every day.”

Here, I am 
rewarded
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Where solutions come easy
AGED CARE CAN be daunting, and one of the biggest decisions 
your family will make. Beyond the consideration of the 
‘right’ care, there is also the financial side. Fees and charges, 
government regulations, strange terminology and a neverending 
list of financial formulas – it’s a steep learning curve for anybody 
and it can become very stressful when there are health concerns 
of a loved one involved.

That is exactly the reason why Palm Lake Care created Care 
Solutions – a free service that helps families and health 
professionals find the right (literal) care solution for their special 
people.

Care Solutions Manager Jacinta Sutton says her team members 
are hand selected to provide empathy, understanding and 
support when it’s needed most, while also being extremely 
knowledgeable.

“We give clarity during an often confusing time, helping to tailor 
fees and financial arrangements to create the right solution 
for individual circumstances,” Jacinta explains. “Rather than a 
normal placement service which deals with care requirements, 
Care Solutions also deals with the financial and legal side.

“Minimising the impact on finances is all about clarity - that is, 
giving families clear information and options, along with help in 
securing suitable vacancies for short-term respite, permanent 
or palliative care. Families can then discuss our no-obligation 
recommendations with independent financial and legal 
advisers.”

Jacinta admits that while her team members could easily get 
bogged down in the government regulations and paperwork, 
their roles offer intrinsic reward and great job satisfaction. Seeing 
new residents flourish in their Palm Lake Care surroundings gives 
her team as much authentic joy as it does those residents’ very 
grateful families. Every day of the week can present a different 
working environment, bringing with it many different levels of 
reward. No two calls or circumstances are ever the same. Jacinta 
is a sought-after speaker at groups and clubs who want the facts, 
busting many myths to show how residential care is affordable 
for every budget.

It’s important to note that the Care Solutions service is 
completely free.  Palm Lake Care receives no percentage, 
commission or payment from families or the government. It’s all 
about making aged care simpler and less stressful.
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Meet 
Lauren 
EMPATHY (N): THE ABILITY TO UNDERSTAND AND SHARE  
THE FEELINGS OF ANOTHER.

If there’s one human personality trait that is the key trait to 
determine the effectiveness of a Care Solutions team member, 
it’s empathy. Empathy gives our team the ability to connect 
with those people who are looking to call Palm Lake Care their 
home. Empathy gives us the ability to understand and respond 
to all the many questions that family members have when 
seeking care for their beloved. Empathy also makes us great 
listeners and problem solvers.

Lauren Charlton has empathy running through her veins. Before 
joining Care Solutions as a consultant in 2019, Lauren spent 11 
years working as a funeral director and in other mortuary work. 
At 34, it’s quite the role for someone of her relatively young age, 
but it was a career calling Lauren says she felt since she was 14 
or 15. It was also the best possible grounding for her, personally, 
when she recently lost her fiancé, Alan, to melanoma. 

“It was at that point that I thought I needed a break from 
funerals – I’d filled my quota of sadness,” Lauren admits.

With her specialised experience, Lauren started looking into 
roles where she could support people in retirement living and 
aged care. The advertised job for a position on Palm Lake Care’s 
Care Solutions team seemed the perfect fit. And it has been.

“In this role, one day I might be dealing with a family looking for 
respite or a daughter looking for permanent care for her high-
needs parents,” Lauren explains. “I love that every case I see is 
different and, in that respect, it is very similar to the job of being 
a funeral director.”

Lauren is also uniquely placed to understand the journey of the 
families she meets in her day-to-day role.

“Many are grieving. Some are grieving the loss of independence 
or grieving the fact that they are moving out of their family home 
– it can be a big change for them and potentially one of the 
hardest times of their lives.”

Without doubt, Lauren says she is loving her role at Palm Lake 
Care. She feels rewarded by finding solutions for those families in 
need.

“We honestly go to the ends of the Earth to help them – we’ll 
even send them to our competitors if it’s the best solution for 
their situation,” Lauren admits. “There’s a real resident focus in 
what we do and our team, no matter what, will find them the 
best solution. We sort it out together.”

Do you have a passion for people just like Lauren? 
Palm Lake Care is always hiring. Visit our website, 
www.palmlakecare.com.au/careers to search our 
current vacancies. 

WORK WITH US

Lauren says she is really excited by the opportunity to place 
residents in the brand new Palm Lake Care Beachmere and 
Toowoomba communities later in 2020. They will be grand, 
opulent and luxurious homes that she knows will be treasured  
by residents and their families – and the perfect “Care Solutions” 
for many.  

Pictured: Some of Palm Lake Care’s experienced and 
helpful Care Solutions team members including, from 
left, Jacky Hingert, Jacinta Sutton and Aleisha Becker.
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55 Wearing Road, Bargara QLD 4670 
Phone 07 4331 0000

KEY LOCAL PERSONNEL 
Service Manager: Steve Wheeler 
bargaracarefm@palmlake.com.au
Admin: Donna Antrobus
Admin/reception: Colleen Dwyer  
Clinical Manager: Julie Bryant
Clinical Nurses: Christie Webb, Alissa Heale
Lifestyle Team Coordinator: Kim Milowski
Chef Manager: Jenny Wise
Maintenance Officer: Richard Miller

UPCOMING RESIDENTS’ MEETING DATES: 
Usually the held on the third Wednesday of the 
month but postponed, due to coronavirus, until 
further notice.

HERE, WE CELEBRATE DIFFERENCES

Our Lifestyle Team is a wonderful bunch, providing a 
wide variety of activities for our residents. What has been 
popular on the activities calendar are our cultural days. 
We chose a country as our focus and then present a 
morning filled with entertainment, food and fun from that 
country. We’ve had a team of passionate New Zealanders 
visit and perform the Haka, and a talented crew of 
dancers showed us a traditional dragon and lion dances 
for Chinese New Year. A Hawaiian cultural day was a 
recent highlight and so too was our Canadian cultural day. 
These events keep our residents learning and also help 
spur on the sharing of life experiences and memories. 

Steve Wheeler, Service Manager

33 Mt Warren Park Blvd, Mt Warren Park 4207 
Phone 07 3444 6000

KEY LOCAL PERSONNEL 
Service Manager: Eleanor Morgan 
mtwarrencaresm@palmlake.com.au
Admin: Christine Richards
Clinical Manager: Caroline Bosnic
Clinical Nurse: Trish Bates
Lifestyle Team Coordinator: Leona Counsell
Acting Chef Manager: Colleen Anderson
Maintenance Officer: Andrew Garrett

UPCOMING RESIDENTS’ MEETING DATES: 
Usually the held on the second Wednesday of 
the month but postponed, due to coronavirus, 
until further notice.

HERE, NEW FACES ARE WELCOME

I am delighted to be your new Service Manager, after 
what was probably my hardest interview in more than 
30 years of aged care nursing and management! The 
interview process involved both residents and relatives, 
and it was clear from their insightful questions that they 
were happy to be part of the process. Transitioning from 
my previous role as Palm Lake Care’s Clinical Governance 
Manager gives me a solid understanding of the needs 
of our residents, and I am looking forward to getting 
to know more about each individual. It is a privilege to 
be part of this aged caring community. You have my 
commitment to the continual pursuit of excellence.  

Eleanor Morgan, Service Manager 

42-46 Bay Avenue, Deception Bay QLD 4508 
Phone 07 3293 5800

KEY LOCAL PERSONNEL 
Service Manager: Kerry Mahedy 
deceptionbaycarefm@palmlake.com.au
Admin: Lyndall Woolmer and 
Gillian Hodge
Clinical Manager: Calley Ainscough
Lifestyle Team Coordinator: Linda Riedel
Chef Manager: Amit Jyoti
Maintenance Officer: Allan Graham

UPCOMING RESIDENTS’ MEETING DATES: 
Usually the held on the third Tuesday of the 
month but postponed, due to coronavirus, 
until further notice.

HERE, WE ARE ALWAYS UPSKILLING

Late last year we entered into an agreement with 
Dementia Training Australia to develop a Tailored 
Training Package for our staff. I am very pleased 
to say that the first of these training modules 
commenced in March, with nearly 25 per cent of our 
staff undertaking the three-day ‘Dementia Essentials’ 
course so far. Following this, there will be many more 
opportunities for our staff to develop and grow their 
knowledge and skills in the area of dementia. I really 
look forward to the changes we can make for our 
people who live every day with the challenges of 
dementia.

Kerry Mahedy, Service Manager

1 Goodooga Drive, Bethania QLD 4207
Phone 07 3086 3000

KEY LOCAL PERSONNEL 
Service Manager: Vanessa Gawith 
bethaniacarefm@palmlake.com.au
Admin: Tricia Hargreaves, Kylie Daley
Clinical manager: Sella Narayansamy 
Clinical Nurses: Koriri Enari and 
Ron Falculan
Lifestyle Team Coordinator: Amber Blake
Chef Manager: Veijo Lehto
Maintenance Officer: Paul Bantoff 

UPCOMING RESIDENTS’ MEETING DATES: 
Usually the held on the third Wednesday of 
the month but postponed, due to coronavirus, 
until further notice.

HERE, WE KNOW THE POWER OF FRIENDS

Over the past weeks, I have been reminded of the 
power of friendship and community spirit. Recently I 
was walking and chatting with one of our residents, and 
she told me how she had thoroughly enjoyed coming 
into our community, had made great friendships and 
even reignited some old hobbies and passions. It was 
lovely to see her so happy. I witness the power of 
friendship regularly during our various  activities and 
special events, watching residents, families and friends 
share conversations and create memories together. We 
are delighted to give our residents and their families 
reasons to come together and share this joy. 

Vanessa Gawith, Service Manager
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a new age of care  
luxury bayside living

Move your loved ones to Beachmere.
Taking full advantage of its enviable waterfront position, with uninterrupted views of Moreton Bay,  

Palm Lake Care Beachmere will change the perception of aged care. Featuring luxury Hamptons styling, 
our brand new $35 million class-leading community will offer residents 24-hour support in 102 light and 

bright, private ensuited rooms each with individual access to the great outdoors. There will even be deluxe 
waterfront suites and couples’ suites - to keep loving partners together.

Your loved ones can transfer and enjoy Beachmere’s best, waterfront position 
 for not a penny more than they pay now. 

Residential and Palliative Care. Independent living on site.

BEACHMERE

MT WARREN PARK

DECEPTION BAY

BETHANIA

COOROY-NOOSA

CALOUNDRA

BARGARA

TOOWOOMBA

To register your interest call 1800 246 677  
or visit palmlakecare.com.au

PALM LAKE CARE      PALM LAKE RESORT
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