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Difference
THE

OLD MACDONALD HAD one and so too was our Toowoomba 
community turned into one recently - a farm, that is! Our 
residents had a lovely morning interacting with the visiting 
farm animals and reminiscing about times when they were 
young children and/or had pets of their own. The residents 
really engaged with our four-legged visitors on an emotional 
level. There were lots of smiles when it came to the baby 
goats and shrieks of delight when the little piglet snorted! 

Menagerie 
makes our day!
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Pictured above: Easter gave us a wonderful opportunity to come together and tick another major commemoration off the annual 
calendar. Whether it signified an abundance of delicious chocolate eggs and hot cross buns or something a little more religious, 
Easter is always a wonderful time of the year to catch up with loved ones near and far.

SERVICE MANAGER’S NOTE
Hi all - Welcome back to another edition of our community newsletter. April saw us 
in COVID lockdown for a week. Our families and team members were all amazing 
throughout. It was, in fact, their contributions that helped to keep this period of 
restricted access down to just one week and we are very grateful for that. Our Café has 
also begun room service for visitors, due to the current restrictions and all visitors being 
asked to go straight to their loved one’s suite.

April also saw our first online residents’ meeting, enabling families and friends to watch 
the meeting from wherever they are. Apologies for the glitch in the recording, but I am 
new to technology - apparently! 

Just a reminder to all to ensure you are across the current visitation processes we have in place. We encourage 
everyone to schedule ahead their visit with their loved one. Together, as per usual, we will get through this time.

Tony McKenzie, Service Manager


