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WARM FRIENDSHIPS IGNITE HAPPINESS 

As the cold winter mornings begin to creep into our area on top of the Range, it has been lovely to see 
our beautiful fireplace heating the communal area, and the Atrium Café area being well used. The Atrium 
Café has been such a hit that we are, in fact, looking at expanding its use by extending the area to include 
a few more tables, as well as extending the trading hours to include the weekends. The Atrium Café is not 
the only area of our ‘Main Street’ section of the community that continues to grow. Our weekly choir in 
the Cinema is now looking like needing an area more the size of the Sydney Opera House (!) and with the 
inclusion of our Allied Health Assistant, the Wellness Centre is being occupied more regularly throughout 
the day. It is so exciting to see more and more happiness being created in our large community. We 
welcome so many new friends and families and, as we head toward the 100-resident mark over the 
coming weeks, the journey forward will see some interesting and fun times for all involved. 

Tony McKenzie, Service Manager

Pictured this page: Eileen Rintell gifted all the ladies of Palm 
Lake Care Toowoomba with a handmade Artistry Egg for Easter. 
Eileen has written two books on the subject and, in the past, has 
run classes and had a successful business selling these eggs. They 
were displayed over Easter and then gifted the following week - 
what a wonderful Easter surprise! The fine art detail and unique 
designs had everyone mesmerised - what a talented lady! The 
smile and joy each egg bought to the ladies’ faces was priceless 
and we can’t thank Eileen enough.

An egg-cellent 
Easter gift!
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KEY LOCAL PERSONNEL
Service Manager: Tony McKenzie, toowoombacaresm@palmlake.com.au
Administration officers: Louise King and Toni Brazier
Clinical Manager: Jodi Harms
Clinical Nurse: Daisy Sharma 
Lifestyle Team Coordinator: Jeannie Healy
Chef Manager: Edward Townsend  Maintenance Officer: Jason Schwerin

HERE, WE ARE ALWAYS GRATEFUL

This month has seen our Men’s Group start up with the help 
of Tony (Service Manager), Jason (Maintenance) and Ed 
(Chef) running the group get together on a Wednesday from 
1-2pm in the Community Centre. We have purchased an Esky 
on wheels so the group can enjoy outdoor meetings, weather 
permitting. No pink shirts allowed - ha!

Oscar the pooch came in for some pet therapy in recent 
weeks. He even attended his first Residents’ Meeting and 
let’s just say he was the centre of attention and supplied a lot 
of laughs! Oscar was welcomed by everyone and was happy 
to give cuddles and special attention to all in return.

A big thank you must go to the two lovely residents (who 
wish to remain anonymous) who have donated a huge 
amount of craft and activity supplies recently. Our crafting 
cupboards are overflowing with thanks to their enormous 
generosity. It has taken a team of residents to sort through 
the donations and they have taken this on with a lot of 
enthusiasm. Our cupboards now look full, tidy and organised 
- we appreciated all your help.

Welcome to Amanda, our allied health assistant, who 
residents will all see over the next month as she creates 
exercise groups to utilise our gym. It’s great to have Amanda 
onboard!  

Jeannie Healy, 
Lifestyle Team Coordinator

Pictured above: A bird’s eye view of our beloved Palm 
Lake Care Toowoomba community. What a great shot! 
Pictured below: Check out Oscar the pooch - he made quite 
an impact when visiting recently and even attended our 
monthly residents’ meeting.


