
BETHANIA MAY

Difference
THE

POSITIVE FEEDBACK KEEPS US MOTIVATED

I would like to take this opportunity to say thank you for the lovely cards and emails we have received over 
the past few weeks. It is a delight to receive your positive feedback and support for all the Bethania team. 
I was in our dining room this morning during breakfast and our residents were discussing with me their 
thoughts on social distancing and the measures in place (such as dining room layout changes) and they 
could feel the benefits to these. The comments from the residents is that they would like us to continue to 
provide for their wellbeing and safety within their home. They were delighted that we were providing this 
safe environment for them. I would also like to take the opportunity to welcome our new Clinical Manager, 
Jacquie Everson. Jacquie is passionate about aged care with more than 25 years in the industry. She is 
looking forward to working together with the Bethania team and our residents in all areas clinically. As a 
‘get to know’ Jacquie, we can tell you that she enjoys a game of chess, going to the gym, walking her dog and 
horse riding. Jacquie is looking forward to introducing herself to even more families in the coming weeks.   

Vanessa Gawith, Service Manager

Pictured above: Anzac Day was commemorated a little differently at Palm Lake Care 
Bethania (and across the country) this year, but it was just as poignant and memorable 
as ever. Lest we forget. Pictured right: Our new Clinical Manager Jacquie Everson.



PALM LAKE CARE BETHANIA
1 Goodooga Drive, 
Bethania QLD 4207
Phone 07 3086 3000
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KEY LOCAL PERSONNEL
Service Manager: Vanessa Gawith, bethaniacarefm@palmlake.com.au
Admin: Tricia Hargreaves, Kylie Daley
Clinical Manager: Jacquie Everson   Clinical Nurses: Koriri Enari, Ron Falculan   
Lifestyle Team Coordinator: Amber Blake
Chef Manager: Veijo Lehto   Maintenance Officer: Paul Bantoff 

Helping you find 
peace of mind

People are our purpose here at Palm Lake Care. Our values, actions 
and philosophy centre on the knowledge that every resident is 
undergoing a journey unique to them, and are worthy of our help, 
understanding and compassion. Knowing this, we endeavour to make 
each and every resident – and their families – feel heard, supporting 
them both during and beyond their time with us.

“Our residents are our most important assets, and our primary 
concern is always creating a better, more satisfying life for them,” 
says Palm Lake Care’s Care Solutions Manager Jacinta Sutton. “In our 
many years of experience, we have seen that making plans for the 
future can bring a tremendous amount of peace to our residents and 
their loved ones. We can help you make their wishes come true.”

PREPARING AN ADVANCE HEALTH DIRECTIVE

Sometimes called a ‘living will,’ an advance health directive (AHD) is 
a formal way to give instructions about a person’s future health care 
if they can no longer do so. While an AHD is not legally required, it 
is strongly recommended as a means of communicating a person’s 
wishes – particularly in relation to end of live intervention. Anyone 
over the age of 18 with the capacity to make an AHD can and should 
do so. It may include:

• An outline of any medical treatment or healthcare a person 
may want in the future, if they can no longer make that decision 
for themselves. The Queensland Government asserts that an 
AHD can be general (eg. that you wish to receive all available 
treatment) or specific, declining a certain medical treatment.

• An appointment of an attorney for health and personal matters.
• Information like health conditions, allergies, religious, spiritual 

or cultural beliefs that could affect your care, and anything else 
health professionals should know.

NOMINATING A FUNERAL HOME OF CHOICE

Losing a loved one is among the most difficult things we experience 
in life, but there are steps you can take now to ease the burden when 
the time comes. If we have the name of a preferred funeral director on 
record, when the time comes, we can make contact immediately. 

“By advising us of your loved one’s wishes, we can ensure the privacy 
and dignity they deserve,” says Jacinta. “We want to alleviate the 
burden and provide you with space and support to mourn.”

ADVISING US OF AN ENDURING POWER OF ATTORNEY

An enduring power of attorney (EPOA) is a person appointed to make 
financial and/or personal decisions on another person’s behalf. This 

legal representative is able to manage their affairs should your loved 
one no longer have capacity to do so. Without an EPOA, a public 
servant who doesn’t know your loved one or their wishes may be 
appointed. This may be a Public Trustee to manage finances, and 
possibly a Public Guardian for personal and health-related decisions.

“Please advise us of an EPOA and remember to update us with a new 
copy if there have been any changes,” says Jacinta. “Losing a loved 
one is hard enough without confusion and complication. We are here 
to help you through.”

APPOINTING AN EXECUTOR OF A WILL

This is the person or persons appointed to take responsibility of your 
loved one’s estate after they have passed, to wrap up any personal, 
financial and legal affairs that may have been left behind. 

“By advising us of the executor of a Will, we can communicate directly 
with them when the time comes,” says Jacinta. “This will allow us to 
speed up any refunds that may be due and provide us with a direct 
point of contact, helping us guarantee your peace of mind during that 
difficult time. 

“We endeavour to make a positive difference in the lives of our 
residents and for their families, too. Helping the people of Palm Lake 
Care feel heard and supported is part of our enduring promise to you.”

If this article brings up any additional questions you may have about 
your loved one, Palm Lake Care’s Care Solutions Team is on the 
other end of the phone to assist you. Our team members have up-
to-the-minute industry knowledge, they’re beyond compassionate 
and they have personally (and professionally) lived through these 
types of trying times.  Expect a call this week or help us by calling the 
administration team on 3444 6000 to update documentation and 
information for your loved one.

BE IT A PARENT, GRANDPARENT, CHILD OR SIBLING, LOSING A 
LOVED ONE DOESN’T BEAR THINKING ABOUT. BUT IN ORDER TO 
KNOW HOW THOSE CLOSEST TO US WANT TO BE FAREWELLED AND 
REMEMBERED, WE NEED TO ASK THEM.


