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HERE AT PALM Lake Care Bethania, there’s a new generation 
of ‘visitors’ making a real impact on our residents: baby dolls!

There is a growing number of care communities embracing 
doll therapy as an effective intervention for people with 
dementia. According to Kate Middleton, from our Lifestyle 
Team, the empirical evidence supporting doll therapy 
is compelling. Research completed in various countries, 
including the United States, England, Canada and here in 
Australia shows the following benefits of doll therapy:
• An increase in positive social behaviour
• A decrease in medication requirement
• Diminished agitation, aggression and wandering
• Maintaining those abilities that the resident is still able to 

engage in (dressing, hugging, rocking, cuddling, dancing 
and singing to a doll)

• Assistance in expressing other unmet needs.

Continued on Page 2 >>

Baby, what a 
great idea!

Pictured: Doll therapy has proven very popular 
among our most caring  residents. Check out 
all the love these babes are receiving!
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Doll therapy is not as straightforward as it seems. Facilitators 
are required to purchase dolls that are as life-like as possible, 
that are dressed in appropriate baby clothes, shoes and hats, 
as well as providing a cot for the doll.

Our Palm Lake Care caregivers have been trained on how to 
practise doll therapy, to ensure the time residents spend with 
the doll is positive and beneficial. The caregivers will also 
spend time educating relatives on the benefits of doll therapy, 
so the practise is fully understood.

Kate recalls a few of her first sessions of doll therapy here at 
Bethania. She has seen “serene emotional engagement with 
the doll” and says the doll encourages conversation and the 
sharing of relevant and interesting stories. 

“One resident, after holding her baby doll, felt compelled 
to share her life story with the group. It turns out she was a 

Registered Nurse and delivered babies during her career,” 
Kate says. “Another resident shared information about her 
daughter, who is a nurse, and had also delivered lots of babies.

“Residents relive the memory of raising their own children 
which is really wonderful to witness.”

Kate confirms that doll therapy also assists caregivers when 
dealing with challenging behaviours, by calming the person 
and giving them purpose. Among her anecdotal evidence since 
incorporating doll therapy into the Lifestyle calendar here at 
Bethania, she’s noted:
• Improved attitudes in residents towards their peers and 

caregivers
• Improved communication
• A decline in aggressive behaviour
• A sense of wellbeing and liveliness
• Agitation is abated
• Anxiety is diminished leading to a reduction in medication. 

READ ALL ABOUT IT! 

Palm Lake Care 
Bethania resident 
Margaret James is so 
very proud of the fact 
that her family owned 
and operated “The 
Hillston Spectator” 
newspaper for four 
generations!

SERVICE MANAGER’S NOTE
Hi all - Welcome to another edition of 
our monthly newsletter for Palm Lake 
Care Bethania. Whilst I have had a 
much-needed break during the month 
of February, it’s been lovely to come 
back and see that the restrictions have 
been lifted and our community’s social 
interactions have returned to a level 
they were before – group activities have 
definitely been missed by all!

Over the past few years, during this unprecedented time, we 
have really learned the value and importance of connections 
– whether that’s missing the real-life connections with our 
family and friends and instead catching up digitally, or better 
understanding the importance of the connection we caregivers 
have with our residents. It’s been more important now, than 
ever before, for the Palm Lake Care Bethania team members 
to provide the ‘in-person’ comfort and reassurance and love 
that our residents were missing from not seeing and touching 
their loved ones during this time. It’s a role that I know many of 
my team picked up with ease, and has deepened many of their 
relationships with their residents. Every cloud has a silver lining 
- you just have to look a little harder sometimes...

It has also been a pleasure to welcome new residents and 
families to our Bethania community in this time. Now that I am 
back on deck, I look forward to getting to know you all even 
better. My door is always open.

Vanessa Gawith,
Service Manager, Palm Lake Care Bethania


