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Difference
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WHEN THE ONLY road in and out of Beachmere was cut by 
rising floodwater in recent weeks, a significant number of 
our Palm Lake Care Beachmere staff – spanning caregivers, 
nursing, housekeeping, maintenance, catering, admin and 
more – were stranded in their homes, unable to get across to 
our community and the residents who depend on them. While 
safe, dry and physically unaffected by the floodwater, Service 
Manager Anston says the emerging situation became one of 
manpower. The only team members that Anston had available 
were those on shift before the waters rose, and those other few 
who lived nearby. The majority of the team were simply cut off.

“We had to put a call out to our Beachmere neighbours on 
the Friday to see if we could drum up some volunteers to 
help support our community, and the response was beyond 
incredible,” Anston says. We were inundated by messages and 
phone calls all weekend from people wanting to lend a hand.”

What emerged from the situation was that there were a number 
of professional medical staff and other caregivers facing the 
same situation as Anston’s team – but in reverse. They were 
stuck in Beachmere and couldn’t get to their normal workplaces 
on the other side. One such volunteer was Registered Nurse 
Dominique Jeffery, whose usual job sees her working the COVID 
ward at Caboolture Hospital. Dominique had no hesitation in 
raising her hand and ended up volunteering here at Palm Lake 
Care Beachmere for three days straight.

“I’m lucky that I literally live across the road!” Dominique 
smiles. “I know the residents were thankful for the volunteers 
who helped support them through the weekend – for me it’s 
not about the money but more so I’m thankful that I could 
actually help someone else and make a difference.”
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Incredible flood of 
support for residents
WITH MOST NATURAL DISASTERS, 
THERE ARE ALWAYS TALES OF 
HUMAN SPIRIT THAT RISE FROM 
THE DEVASTATION TO GIVE US HOPE 
FOR HUMANITY. ONE OF THESE 
EXACT STORIES EMERGED FROM THE 
FLOODWATERS OF BEACHMERE THIS 
MONTH…
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145 Bishop Road, 
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KEY LOCAL PERSONNEL
Service Manager: Anston Fivaz,  beachmerecaresm@palmlake.com.au
Admin: Shandelle Adams and Kathryn Coppleman
Clinical Manager: Trudy Loveday
Lifestyle Team Coordinator: Katharina Robinson-Houston
Chef Manager: Neil Galpin Maintenance Officer: Anthony Batchelor
Housekeeping Team Leader: Lisa Kennedy  
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Dominique’s husband stayed home with their two children, 
aged 5 and 7, while she volunteered at Palm Lake Care. 
Dominique was touched when her 7-year-old son, at the end 
of her last volunteer ‘shift’, presented her with a wrapped 
block of her favourite chocolate and a handwritten note 
telling her that he was proud of her for “helping the old 
people”.

Likewise, Vicki Kolodziej – who normally works as a lifestyle 
wellbeing officer for another aged care operator at Geebung 
– was stranded at home at Beachmere. When she saw 
Anston’s callout on social media on Monday morning, she 
was immediately moved to help.

“I tried to phone but the lines were busy, so I just turned 
up on Palm Lake Care’s doorstep,” Vicki says. “My own 
workplace was dealing with the exact same situation - they 
needed volunteers to help out while my own colleagues 
were stranded away from our workplace. So, I thought this 
was the best way I could help out. And it was fun!”

Vicki says the Palm Lake Care residents told her that they 
enjoyed having some new faces around and she was even 
taken on a grand tour of the community by a lovely resident, 
Graham. Vicki said she spent her day helping facilitate 
lifestyle activities and spent a lot of one-on-one time talking 
to residents to keep their spirits up.

And we had some incredible assistance from some of the 
residents themselves. Pictured on Page 1, Michael Carmody 
came to our reception area and volunteered his time to take 
on reception, door and telephone-operator duties. Mick 
went over and above to assist his community during this 
time, and deserves recognition for his great service. He really 
was the ‘heart’ of this engine over the flood weekend - and 
we all send a heartfelt thanks to you, Mick. 

Anston says he might have only had eight hours’ sleep 
in those three days at the height of the local flood crisis 
but, with the support of the amazing local Beachmere 
community and his Palm Lake Care team members who put 
in extraordinary hours and effort, his residents’ needs were 
always met. 

“The residents had such amazing emotional support all 
weekend in what could have been a much worse situation,” 
he says. Anston hopes to be able to put on a community 
barbecue in the near future, as a thank you to all those who 
devoted their time to our community. 

Pictured above: We hosted a wonderful breast cancer 
awareness fundraising high tea recently. Not only did our 
residents and guests enjoy a delicious spread and a little 
fun along the way, we were able to raise some money for 
a wonderful cause. Clockwise from top left we have Marie 
Hawkins (and a lot of jellybeans!), Lilly Wheal with staff 
member Wendy Alexander, Maureen Williamson and Elaine 
Ryder pictured with just some of the yummo treats!

Pictured below: Blessed are we, to live seaside, right on the 
edge of Moreton Bay. Resident Earnest Grant was captured 
here, enjoying the fresh air, sunshine and views.


