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Difference
THE

Around two years ago, Palm Lake Resort 
Toowoomba’s Stitches and Knitters resident group 
began working on a large donation of handmade 
cushions, knee rugs, patchwork quilts and bags to 
be gifted to every new community member entering 
Palm Lake Care Toowoomba. It was a mammoth task 
to undertake with more than 150 items made by the 
group while our community was under construction. 

These crafted pieces have been bringing a smile to 
EVERY face when they are gifted to each new resident 
of our community - and these pieces provide ongoing 
comfort to their grateful new owners. 

What a blessing it has been to have such support 
from these devoted resort residents. Their handiwork 
helps reiterate that sense of community and feeling 
of support that we enjoy. We really can’t thank the 
Palm Lake Resort Toowoomba group enough for their 
donation and support. 

PALM LAKE CAREGIVERS ARE SIMPLY THE BEST

Just when we think things couldn’t get any more challenging working in aged care, we turn the 
corner and find more curly obstacles up ahead. The hot topic that is now bearing down on us is COVID 
vaccinations. The situation we find ourselves in is needing to provide our residents and caregivers 
with all the resources they need to allow them to make their own informed decision as to whether 
they should receive the jab. Our focus in aged care never seems to stay stagnate for too long as we 
continually move from one task to another, while still juggling the competing priorities from yesterday 
and the day before. Is it any wonder I can’t comb my hair to the side anymore! What does stay 
permanently entrenched in our aged caring community however is the passion our caregivers have 
for our residents in ensuring that no matter what the challenges are that come our way, the residents’ 
happiness is our first priority. I have watched our caregivers work through each day with a smile and 
soft politeness as we grow in numbers. They work through an endless array of challenges thrown their 
way through this COVID maze and at the end of each day, they still manage to finish with that same 
smile. Never can we say enough or give enough praise to the quality caregivers we have here at Palm 
Lake Care Toowoomba and saying thank you seems almost shallow. But it’s all I’ve got so... Thank you 
team. You are the best.

Tony McKenzie, 
Service Manager

Our resort friends 
are sew kind



PALM LAKE CARE TOOWOOMBA
149 Hogg Street, 
Cranley QLD 4350 
Phone 07 4580 3000

www.palmlakecare.com.au

KEY LOCAL PERSONNEL
Service Manager: Tony McKenzie, toowoombacaresm@palmlake.com.au
Administration officers: Louise King and Toni Brazier
Clinical Manager: Jodi Harms
Clinical Nurse: Daisy Sharma 
Lifestyle Team Coordinator: Jeannie Healy
Chef Manager: Edward Townsend  Maintenance Officer: Jason Schwerin

ACTIVITIES APLENTY, UP ON THE RANGE

Toni K and Valerie have joined the Lifestyle Team in recent 
weeks and it’s great to have them on board. Our programs 
are going from strength to strength with our beach ball being 
one of the biggest hits at the moment - there’s lots of fun and 
laughter that follows it around!

Valentine’s Day was a fantastic event with everyone receiving a 
‘Be Kind’ card and enjoying a high tea in our Atrium (pictured 
below). Live music was provided courtesy of Marilou’s son, 
who very ably played our piano. We now also have a reading 
area in the Community Centre (pictured left)and this has been 
supported by the kind donation of a variety of magazines from 
one of our caregivers,  Manpret, and her family.

It has been an absolute privilege to capture all our new 
residents’ profiles and listen to all their amazing life stories and 
adventures. Thanks to all of you for sharing your stories with 
me. Capturing these life profiles in documents enables all of 
our caregivers to get to know you better and the info helps us 
create meaningful and purposeful time for you here at Palm 
Lake Care. 

Please, if you have a special interest or an activity idea you 
would like to share with us, pop in a see us at the Community 
Centre or look for our pink shirts out and about around the 
community each and every day. St Patrick’s Day, Easter and 
Anzac Day are all coming up in March and April and we are 
looking forward to celebrating these special events with all our 
residents. 

Jeannie Healy, 
Lifestyle Team Coordinator


