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AN EXCITING NEW CHAPTER BEGINS

A huge thank you to Sue Daly, our interim Service Manager, who will now go on to open Palm Lake 

Care Beachmere. I am delighted to be your new Service Manager, after what was probably my hardest 

interview in more than 30 years of aged care nursing and management! The interview process involved 

both residents and relatives, and it was clear from their insightful questions that they were happy to 

be part of the process. Transitioning from my previous role as Palm Lake Care’s Clinical Governance 

Manager gives me a solid understanding of the needs of our residents, and I am looking forward to 

getting to know more about each individual. After a delightful meeting with a gentleman last week, I 

was reminded how sought-after the Palm Lake Care offering is. We are currently at capacity and have a 

waiting list of people hoping to join us, and as I listened to him and his family speak so positively about 

our community from local feedback, it reinforced what a privilege it is to be part of this aged caring 

community. And whilst we are great, you have my commitment to the continual pursuit of excellence.  

 Eleanor Morgan, Service Manager

Pictured this page: Love 

was all around at Palm 

Lake Care Mt Warren 

Park on Valentine’s Day! 

Residents enjoyed a 

delicious morning tea 

and wore their best 

red ensembles. Many 

even got up for a dance, 

being spirited away by 

the crooning voice of 

Elvis sound-alike Robbie 

Memphis. 



LOVE IS IN THE AIR, AT MT WARREN PARK

The residents have enjoyed lots of celebrations during 

February. We started the month off with a trip to the 

seaside, after we all agreed that we love the ocean and 

there’s nothing better than fresh fish and chips with the 

seabreeze in our faces. The residents have decided that 

they would like to have regular trips to the beach, so over 

the next couple of months we will be trying a few different 

spots.

Along with our regular day-to-day activities and outings 

into the local community, we have had a visit from the 

local kindy, celebrated Chinese New Year with some craft, 

trivia and tea tasting, made Valentine’s Day crafts and 

celebrated love with a bus trip to the local club to watch a 

Dean Vegas Show and enjoy lunch. Twenty-six of us, plus 

family and friends, enjoyed the concert immensely - so 

much so, that we have rebooked to go to a Roy Orbison 

show next month.

On Valentine’s Day itself we celebrated with a special 

morning tea and lots of rock and roll courtesy of our 

entertainer, Robbie Memphis. Everyone enjoyed dancing 

the morning away and, if you closed your eyes, you could 

imagine that Elvis was actually singing to you! Robbie has 

such a beautiful voice and we look forward to having him 

come back and perform for us again soon. 

Leona Counsell,

Lifestyle Team Coordinator

Pictured above: Palm Lake Care Mt Warren Park residents enjoyed a 

delightful day by the seaside, including a lunch of fish and chips. It was a 

tremendous outing to the beach, and certainly won’t be our last!
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Pictured below: Staff and residents alike couldn’t help but bop along the 

musical stylings of Dean Vegas when they went to see his performance at 

the local club. The audience was treated to a delicious lunch, which they 

found time to enjoy in between all of the dancing!


