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Pictured this page: Some of the men of Palm Lake Care Deception Bay 

working away on bird and mammal boxes, which will be donated to 

Wild Care Queensland to support animals impacted by the bushfires.

EXCITING IMPROVEMENTS IN STORE AT PALM LAKE CARE DECEPTION BAY

Well, rain is falling heavily outside as I write this. A month ago, our country was experiencing the worst 

bushfire crisis in recent memory, only to then be followed by flooding rain. What a land of contrasts we live in! 

Here at Palm Lake Care Deception Bay, our refurbishment (which has been based on consultations with our 

residents on their individual preferences) is running at full speed. As this newsletter goes to print, our new 

hairdressing salon and adjacent lounge area are expected to be finished, more parquetry flooring will be 

replaced, plus construction of the new café area will have commenced. You can see photos of the completed 

spaces on Page 2 of this monthly update. A big thank you must go to all residents, visitors and staff who have 

been so flexible and accommodating while these works are in progress. Thank you also to the Palm Lake 

Works team and other contractors who have tried so hard to carry out these refurbishments with the least amount of disruption 

to our site. This important work makes for an even more comfortable environment that promotes independence, function and 

enjoyment for our residents, while also benefitting their visiting friends and family members.

Late last year we entered into an agreement with Dementia Training Australia to develop a Tailored Training Package for our 

staff. I am very pleased to say that the first of these training modules commences on March 3, with nearly 25 per cent of our staff 

undertaking the three-day ‘Dementia Essentials’ course. Following this, there will be many more opportunities for our staff to 

develop and grow their knowledge and skills in the area of dementia. I really look forward to the changes we can make for our 

people who live every day with the challenges of dementia.

 Kerry Mahedy, Service Manager



THE GREATEST GIFT YOU CAN GIVE 

IS THE GIFT OF YOUR TIME

Here we are, welcoming autumn already. March will be 

another busy month, celebrating St Patrick’s Day, enjoying 

musical concerts and welcoming in some wonderful local 

community groups.

To everyone’s delight, we will have two community 

children’s groups visiting – a group of childcare-aged 

children and also some older high school students. We 

ask our residents to give a little of their time to make our 

visitors’ day and, in return, those residents will no doubt 

also have their days made! The older generations have 

so much more knowledge and life experience compared 

to our younger counterparts and the younger generation 

are usually sponges to our ‘old-time’ stories. Changing 

technology, money, values, fashions, diets, wars, working 

professions (some of which no longer exist) - our residents 

have seen it all. Sharing life experiences in compelling 

conversation with children not only paints an amazing 

picture for the younger generation, it also enhances their 

experiences and their ability to see certain important 

qualities in others. We thank our residents for their support 

of these student visitors in advance.

Our men continue their good work building bird and 

mammal boxes that will support wildlife displaced by 

the bushfires. The residents will have soon completed 32 

boxes in total, all of which will be donated to Wild Care 

Queensland. At the time this newsletter goes to print, Palm 

Lake Care Deception Bay is the only aged caring community 

making these important boxes for bushfire relief. Palm 

Lake Care men, the community men’s groups and Wild Care 

Australia will come together at the end of this project to 

meet and share a cuppa and a story.

Enjoy the month!

Linda Riedel, Lifestyle Team Coordinator

Pictured this page: The exciting upgrades just keep coming at Palm 

Lake Care Deception Bay. Residents have been enjoying relaxing in the 

‘Sanctuary’ and the lounge room adjacent to the brand new hairdressing 

salon. Before long, our new café area will also be completed.
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