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Difference
THE

A SIMPLE ACT OF KINDNESS

2020 has certainly started at a fast pace! The lifestyle team continues to bring us new and exciting 
programs, based on consultations with the residents on their individual preferences. It has been 
lovely for all of us to reflect on kindness for others, and it is something we are focusing on every day. 
A simple act of kindness brings so much pleasure to other people and builds a community spirit that 
we all can be proud of. At the most recent Residents’ Meeting, I was able to welcome 18 new staff 
members to the Bethania team. These new staff will be taking the time to get to know our residents 
and families over the coming months, while sharing a little of themselves through caring for you. If 
there is anything I can assist with, my door is always open.

Vanessa Gawith, Service Manager

Pictured above: Palm Lake Care Bethania celebrated New Zealand’s Waitangi Day with a 
special performance by the Nga Tapuna Pakeke group. Sydney T was proud to celebrate 
his culture, and Margaret S enjoyed reading out her memories of Waitangi Day.

Pictured above: Cultural festivities abound at Palm Lake 
Care Bethania! Performer Piper Joe poses with Vera E 
and Joan D on our Scottish Cultural Day. 
Pictured below: Piper Joe with Christine J and her 
beautiful family. Christine has helped plan the two 
Scottish events we have had since the end of last year.



LOVE AND KINDNESS ARE NEVER WASTED

In February, we celebrated both Valentine’s Day and 
Random Acts of Kindness Day. We don’t always take 
time to tell the people in our lives how much we care 
about them or how we appreciate the things they do 
to help us out, and we often forget how much a simple 
smile can make a big difference to someone’s day. This 
month we have focused on these things and reflected 
on other ways we can spread kindness, respect and 
love for each other within our aged caring community.

Many of us have lost loved ones, family members and 
friends, and it’s important to continue to celebrate 
these people and recall our precious memories of 
them. These losses can sometimes make days of 
celebration hard, but the advantage of being a part of 
a community like ours is that you are surrounded by 
others who have been though a similar situation. This 
can be a great support during tough times.

The way we celebrate these days can also make 
a difference. In our small community, I believe 
Valentine’s Day is an opportunity to show how much 
we care and appreciate one another and the friends 
we have made here. 

On March 21, we will celebrate Harmony Day - a day 
to show respect for other cultures and inclusiveness 
for others. This is another way we can promote 
appreciation of all our many differences and show 
kindness for the people in our community. 

We are always happy to discuss any activities or days 
you would like to celebrate, and always try our best 
to make them happen. Whether you like to attend 
activities just to watch others, try something new or 
just because you would like someone to talk to, there 
are many great reasons to join in. Sandi, Linda, Lindy 
and I are all here and happy to help. 

Amber Blake, Lifestyle Team Coordinator
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KEY LOCAL PERSONNEL
Service Manager: Vanessa Gawith, bethaniacarefm@palmlake.com.au
Admin: Tricia Hargreaves, Kylie Daley
Clinical Manager: Sella Narayansamy   Clinical Nurses: Koriri Enari, Ron Falculan   
Lifestyle Team Coordinator: Amber Blake
Chef Manager: Veijo Lehto   Maintenance Officer: Paul Bantoff 

Pictured above left and right: Residents and staff got into the Australia Day 
spirit with costumes and beautifully made decorations.

 Pictured above: Hazel C and Edna L sharing a new (and very different) 
experience - and showing a lot of courage! Pictured below: Simon, Marie and 
Keith taking part in one of our new activities.


