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NOW OPEN!
A Hamptons-inspired 

waterfront beauty, Palm Lake 
Care Beachmere is now open!

MEET TONY
Our new Service Manager for 

Toowoomba is a local with 
loads of experience

TWO WORLDS COLLIDE
Palm Lake Care and Palm Lake 

Resort are, together, supporting 
families for the greater good

PICTURE 
YOURSELF 

HERE? 
We have your Care 
Solutions inside

Here, we live by the sea



PALM LAKE CARE CONTACTS 
New admission enquiries: Care Solutions Team. Phone 1800 246 677 or email 
caresolutions@palmlake.com.au 
Join us: PLCRecruitment@palmlake.com.au
Account enquiries: Darleen Cruise. Phone 5552 1366 or email 
PLCAccountsReceivable@palmlake.com.au
Human Resources: Amy Pein (AmyP@palmlake.com.au)
Care Solutions Manager: Jacinta Sutton (JacintaS@palmlake.com.au)
Quality Manager: Trish Monk (TrishM@palmlake.com.au)
Clinical Governance Manager: Simone Ross (SimoneR@palmlake.com.au)
Chief Operating Officer: Jason McMahon (JasonM@palmlake.com.au)
Chief Business Officer: Justin Willmore (JustinW@palmlake.com.au)
CEO: Manuel Lang (ManuelL@palmlake.com.au)    www.palmlakecare.com.au

CEO’s welcome
AS I SIT DOWN to pen this column from Palm Lake Group’s head office 
on the Gold Coast, there’s quite a special day unfolding just up the 
highway at Beachmere. Our very excited and eager Palm Lake Care 
caregivers are, today, helping the first residents into our shiny new 
location - Palm Lake Care Beachmere. This $35 million aged caring 
community is simply stunning. From the refined elegance of the 
Hamptons design and styling, to the impressive waterfront location 
(we even have premium waterfont suites available), we are definitely doing things differently 
in aged care at this location. With two successful Palm Lake Resorts and our nine-hole golf 
course across the road, as well as our community Beach House not too far along the foreshore 
from Palm Lake Care, Palm Lake Group is completely committed to this Bishop Road precinct. 
We have to thank the Moreton Bay Regional Council for supporting our developments and 
seeing our vision for the area. You can look inside Palm Lake Care Beachmere via the photos 
in the pages to follow but make sure you also read Donald Haisman’s story on Pages 6-7. Don 
holds a special honour. He was, officially, the first resident to move in today. Don’s wife, Anne, 
will soon move into her new home at Palm Lake Resort Beachmere Bay, to be conveniently 
near Don. If you have a loved one who you’d like to see enjoying the waterfont luxury of Palm 
Lake Care Beachmere, or if you yourself have a hankering for care in this amazing seaside 
setting, our Care Solutions team members are filling suites fast. They’d love to hear from you.

Palm Lake Care Toowoomba is also progressing well towards its official unveiling in spring 
this year. We’ve been fortunate to have already secured the local expertise of Tony McKenzie 
to lead this community as Service Manager. You can meet Tony on Page 9. 

COVID-19 has, of course, been the other big news item for Palm Lake Care these past few 
months. The Federal Government’s specialist assessors recently visited Palm Lake Care 
Bethania, Mt Warren Park and Deception Bay to audit our company’s infection control 
practices and COVID-19 preparedness. The assessors reported each community was “doing a 
great job”.  We demonstrated a good understanding and have our “finger on the pulse”, they 
said. The assessors stated our measures are effective, they found caregiver knowledge on 
the floor was good, and communication was frequent and informative. They observed our 
policies being practiced and praised our overall governance. They were impressed by our 
uptake of resident and personnel influenza vaccination rates and said our staff education 
was on track. The assessors had no recommendations for improvement or found any areas of 
concern in relation to our preparedness for COVID-19, which is great to hear. It is, however, our 
Palm Lake Care caregivers who are the real heroes. They’ve really stepped up during this time 
and our company was more than happy to reward each caregiver to recognise their hard work 
and commitment in endeavouring to keep our residents safe, happy and engaged. 

We hope you enjoy this edition of The Difference. Stay well.

Manuel Lang, Palm Lake Group CEO 
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Pictured: Palm Lake Care Beachmere is now open, 
with lucky residents enjoying seaside bliss. 
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Beachmere is here!
FROM TWO-DIMENSIONAL plans and artist impressions to a 
three dimensional, $35 million seaside stunner, Palm Lake Care 
Beachmere has finally arrived! 

As this magazine went to print, Palm Lake Care Beachmere’s 
first residents were being welcomed into this brand new luxury 
community, literally on the doorstep of Moreton Bay. Palm Lake 
Care Beachmere Service Manager Sue Daly says a small group of 
residents were (strategically) being welcomed into the aged caring 
community every week, as the caregivers get a feel for the new 
premises, and the systems and processes get their first work out.

“I, along with the hand-picked members of our wonderful care 
team, have been so looking forward to the opening of this aged 
caring community - it’s so exciting!” Sue says. “This place is truly 
beautiful.”

Palm Lake Care Beachmere takes its design cues and interior 
stylings from the glamorous Hamptons area of New York. Not 

unlike its Hamptons-inspired cousin across the road - Palm Lake 
Resort Beachmere Bay - this community offers refined elegance 
and luxury in every corner. From the marble tiles in ensuites to the 
coastal trinkets and decorative items, the seaside feel permeates 
all 102 suites of this building, as well as its communal areas. 
Residents are literally living by the seaside and feel like they are on 
a glamorous seaside holiday everyday - especially those living in 
our exclusive waterfront suites.

“Our team is bursting with pride to see each and every new Palm 
Lake Care Beachmere resident’s life enriched by the fresh sea air 
and those magnificent views,” Sue says. “Their families are equally 
as pleased to have secured such an inspiring home for their 
beloved family member. There’s a tangible feeling of relief and 
happiness in their expressions as they watch their loved one enter 
their welcoming new seaside home.”

>> Continued on Page 4-5 

STAY UP TO DATE: Call 1800 246 677 
to check your local Palm Lake Care’s 
visiting requirements. 

SUBSCRIBE TO OUR QUARTERLY 
MAGAZINE: To subscribe to this free 
quarterly magazine, The Difference, 
email JacintaS@palmlake.com.au

WHAT THEY SAY...

“Peter and I would like to express 
our gratitude to Palm Lake Care 
for its balanced approach to the 
processes needed to manage 
COVID-19 and keep all residents 
safe. We are aware of the 
processes of other facilities and 
feel it is important to express our 
appreciation to Palm Lake Care to 
be able to access our mums over 
seven days per week though for 
shorter times than in non-COVID 
times. We feel that Palm Lake 
Care’s processes of temperature-
taking and hand sanitising on 
entry, and manning the office on 
weekends for this purpose has 
been extremely beneficial. It has 
also been wonderful to see the 
positive outlook of all staff through 
this difficult time, maintaining 
smiles and willingness to make life 
continue happily for all residents. 
Please pass on our gratitude to all.”

- Rosie and Peter, family members 
of two residents at Palm Lake Care 
Deception Bay

“I was not looking forward to 
even making the preliminary 
enquiries regarding Palm Lake 
Care, however my husband’s health 
has deteriorated recently and it is 
prudent that I look at the options 
available for his care in the future. 
Thankfully, we live at Palm Lake 
Resort Beachmere Sands so our 
almost-completed Palm Lake Care 
would be ideal for us. I would like 
reiterate my appreciation and 
gratefulness for Lauren’s kind and 
caring assistance this afternoon. 
She made a difficult call so much 
easier than I imagined.”

- AH, Palm Lake Resort 
Beachmere Sands resident

32



BEACH
M

ERE

BEACH
M

ERE

4

APPLY NOW!
Put yourself or a loved one 
in these inspiring images 

by contacting the Care 
Solutions team on 

1800 246 677

Pictured this page: Palm Lake Care Beachmere offers waterfront living, with a distinct Hamptons 
flavour offering refined elegance in every corner of this luxury aged caring community.

Pictured below and below right: Couples are more than welcome to stay together here, with 
reconfigured furniture providing a shared room for rest and a shared room for lounging and living.

Pictured: Our exclusive waterfront 
suites offer impressive sea views. 

5

Pictured: A couple’s shared bedroom... ...and a couple’s private lounge.
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IN NOVEMBER 2018, Anne and Donald Haisman were visiting 
their son and daughter-in-law on the Gold Coast. It should 
have been a time of family fun and connection, as had always 
been the case when Mum and Dad came down to visit. In fact, 
the weekend started out just like that. Happy chatter, shared 
laughs, family bonding. But, in the blink of an eye, their fun 
weekend away became months of heartache when Don suffered 
a completely unexpected and catastrophic stroke.

“It was incredibly stressful,” recalls Anne, who spent eight hours 
a day by Don’s hospital bed. “After 12 weeks at the Gold Coast 
Hospital we had to make other arrangements but being away 
from our long-time home in Burpengary, I didn’t even know 
where to start.”

The couple’s son, John (along with his wife, Jane), was literally 
right by his parents’ side through the shock and sadness of 
that weekend and the months that would follow, with Anne 
supported at his Helensvale home while the family together 
sought a care plan for Don. John and Jane organised a visit to 
Palm Lake Care Bethania and while there was no availability at 
the time, the Haismans hit an even greater jackpot in finding 
Don’s ultimate care champion - Care Solutions manager Jacinta 
Sutton. It was Jacinta who suggested Palm Lake Care Mt Warren 
Park might be a better fit for the family patriarch and who has 
stayed in close contact with the Haismans ever since.

“From the moment we first arrived at Mt Warren Park, I just loved 
it,” gushes Anne.

Don has called Palm Lake Care Mt Warren Park home for 15 
months now, and Anne says the Palm Lake Care team has made 
her family’s stressful year infinitely easier. In keeping with their 
name, the Care Solutions team has helped Anne in a variety of 
ways – even putting her in touch with an independent financial 
expert who helped coordinate Don’s Centrelink support.

“I haven’t had to worry about things one bit,” says Anne. “My 
daughter-in-law has also kept in contact with Jacinta, and I can’t 
say enough about the staff who have been looking after Don 
marvellously.”

And it has been quite a tumultuous time for the Haismans, with 
the impact of Don’s unexpected stroke compounded by the 
global pandemic that arrived just as unexpectedly on Australia’s 
doorstep. While abiding by government-imposed COVID-19 
restrictions, Palm Lake Care was able to support Don’s need 
to have his family by his side as he himself continues to learn 
to navigate his new world. Large, plush, individual suites have 
always benefitted Palm Lake Care Mt Warren Park’s occupants, 
but during COVID-19 they benefitted Palm Lake Care staff by 
more easily keeping visiting family members socially distanced 
from residents. 

FROM ONE WELCOMING FAMILY HOME TO THE NEXT

Anne and Donald lived in Burpengary, on Brisbane’s northside, 
ever since they permanently moved from England to Australia to 
retire, some 25 years ago.

“We had first moved out here when the children were much 

younger and we were true ‘ten-pound Poms’,” recalls Anne. “It 
was such a long distance to travel back and forth in those days 
that we went home to visit family and ended up living in England 
again. Don then got a good job with Exxon, but when he started 
going deaf in his left ear he told them the last thing he wanted 
to hear was the ocean in Australia and so they gave him an early 
retirement.”

Anne adds that when Don’s stroke took all of his senses down his 
right side, miraculously, his right ear retained its hearing.

“Since Don’s stroke, it has been hard being so far from 
Burpengary, which I know like the back of my hand. I can’t leave 
my son’s Gold Coast home without having someone with me, 
because I just don’t know the area. Over the past year, I have 
realised that both Don and I need to be somewhere that feels 
like home.”

Anne had heard through the grapevine about the Hamptons-
inspired delight that is Palm Lake Resort Beachmere Bay. But 
it was when she learned that there would be a brand new Palm 
Lake Care aged caring community opening directly across 
the road, she knew it would be the solution their entire family 
needed – a perfect fit. Anne sold the family home and bought a 
wonderful new abode at Beachmere Bay which will keep her in 
the Moreton Bay region she knows so well.

“The support we have received from the entire Palm Lake team 
has been absolutely amazing, so I knew I myself wanted to 
stay within the Group. Having privately toured Palm Lake Care 
Beachmere before it opened to the public, I couldn’t be more 
thrilled – Don is going to be so happy there,” Anne says. “I don’t 
know how we have managed to get so lucky.”

While yet to move into her Palm Lake Resort Beachmere Bay 
home (she’ll follow Don north when he relocates to Palm Lake 
Care Beachmere after it opens in June), Anne admits she is 
nervous to live by herself for the first time ever but doesn’t think 
she’ll feel alone.

“There is so much to do at Palm Lake Resort Beachmere Bay 
and the people have been so welcoming already,” says Anne. 
“And, being just across the road from Don, I’ll be able to continue 
staying by his side day and night.”

As Anne admits, it’s like everything magically fell into place and 
Don is right where he needs to be. He’ll stay near Anne, he will 
continue to be supported by a team of experienced carers and 
welcoming neighbours, and he will be more than comfortable in 
his sparkling new Hamptons-inspired home right by his beloved 
seaside. Perfect.

They found 
a perfect fit

NINETEEN MONTHS AGO, IN THE BLINK OF AN EYE, DONALD 
AND ANNE HAISMAN’S FAMILY’S LIFE WAS CHANGED FOREVER. 
UNFORTUNATELY, IT’S A SITUATION ALL-TOO FAMILIAR FOR THE 
CARE SOLUTIONS TEAM. BUT THROUGH ALL THE FRUSTRATION, 
ANGER, CONFUSION AND DESPAIR, THE HAISMANS FOUND 
UNWAIVERING SUPPORT AND UNEXPECTED SANCTUARY IN PALM 
LAKE CARE. AND A PERFECT FIT IN THE GREATER PALM LAKE GROUP.

Pictured: Palm Lake Care Mt Warren Park 
resident Don Haisman (pictured here with wife 
Anne) will be the first resident to move into 
Palm Lake Care Beachmere.

We cannot wait to see how Don’s move from Palm Lake 
Care Mt Warren Park to Beachmere goes for him and 
the whole Haisman family. Stay tuned for Part 2 of their 
story in our next edition...

TO BE CONTINUED...
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NEWS BRIEFS

EASY WAY TO BRIGHTEN THEIR DAY 
DID YOU KNOW that you can stay connected to your 
loved one at Palm Lake Care online from anywhere in 
the world? As well as phones in each resident’s suite, 
we also offer an easy online messaging service via 
our website. Staying connected is crucial, now more 
than ever. Visit us at www.palmlakecare.com.au to 
see how you can brighten your loved one’s day with 
just a few easy keystrokes.

HAVE YOU HAD YOUR FLU SHOT?
EARLIER THIS YEAR, the Federal Government 
announced the mandatory ongoing requirement 
for all visitors and staff of Australian aged care 
facilities to have an up-to-date flu vaccination. This 
regulation came into effect on May 1, 2020. For the 
most comprehensive coverage, ask your doctor for 
a quad flu vaccination. As per the new government 
guidelines, without a current vaccination, you will not 
be permitted on site at any Palm Lake Care location.

SERVICES AUST. CLARIFICATION
LETTERS ASKING CARE recipients to complete an 
Aged Care - Calculation of your cost of care digital 
form (SA486), with an issue date between May 11 
and 15, 2020 may be incorrect. Letters were sent 
to care recipients, applicable nominees and their 
Home Care or Residential Care service provider. 
Care recipients who have already provided their 
income and asset information to Services Australia 
or to the Department of Veterans’ Affairs do not 
need to respond to this letter. This issue does not 
affect payments to providers or a care recipient’s 
contribution to the cost of their care. Further letters 
will be issued in the event that a recipient is required 
to provide information. If care recipients or their 
nominees still have concerns they can contact 
Services Australia on 1800 227 475. Services Australia 
apologises for any inconvenience caused.

WITH 15 YEARS OF EXPERIENCE IN THE AGED CARE SECTOR AND 
AN INTIMATE KNOWLEDGE OF THE TOOWOOMBA COMMUNITY, 
WE COULDN’T THINK OF A MORE QUALIFIED SERVICE MANAGER 
TO PIONEER THE NEW PALM LAKE CARE TOOWOOMBA THAN 
TONY MCKENZIE.

Tony McKenzie knows the South-West Queensland aged care 
industry like the back of his hand. Having worked in the Darling 
Downs region for more than a decade, including further afield in 
Kingaroy and beyond, he has experienced it all - from cutting his 
teeth in community services to his current field of expertise in 
residential aged care.

“I was born and bred in Toowoomba – my whole family is here, 
and we’re all very much involved in the community,” says Tony. 
“Over my years working in aged care here, I was always aware of 
the Palm Lake name. Palm Lake Resort is particularly significant 
here in Toowoomba for its excellent reputation so, needless to say, 
when I heard they were introducing an aged care branch, it piqued 
my interest.”

Since being appointed as the service manager of the upcoming 
Palm Lake Care Toowoomba, Tony has already spent more than a 
month so far immersed in life at our other locations – specifically, 
Palm Lake Care Bargara, Beachmere and Bethania.

His extensive career in aged care means Tony is already well 
acquainted with a number of experienced staff members within 
Palm Lake Care’s ranks, though seeing how each location operates 
from within has been eye-opening for him.

“I have been able to reconnect with managers I knew before and 
have seen first-hand how resident-focused the staff are here, 
particularly through the turbulence of the last few months,” says 
Tony. “Their commitment to the residents is evident, and all of 
the teams work tirelessly to maintain the high standard of care no 
matter what comes their way.”

Tony believes it’s the job of a Service Manager to make sure 
everyone is happy; ensuring staff are excited to come to work each 
and every day, that residents feel supported and cared for and 
that their families feel confident in their choice. He is particularly 
excited to make his mark on a brand-new site, and his love for 
people and community reflects Palm Lake Group’s overarching 
vision.

“The new-site factor was a huge drawcard for me, as it means I can 
lay a strong foundation that emphasises community,” says Tony. 
“The build itself has been designed to bring people together, with 

Just the man 
for the job

a number of communal spaces for residents to enjoy. My initial 
focus will be on making sure everyone feels welcome and creating 
that warmth, which I think is one of my strengths.”

Tony says he feels honoured to be an integral part of the Palm 
Lake Group name he has long admired in Toowoomba, and is 
proud to expand upon the Group’s offering in the region.

“Having Palm Lake Resort Toowoomba right next door is a brilliant 
idea - reflective of all the stages of life,” says Tony. “Offering this 
kind of care, which allows couples to stay together and families to 
have peace of mind, is the way of the future.

“I’m excited to be part of the next chapter of the Palm Lake 
Group’s  story.”

WORK WITH US?
Do you have a passion for people just like Tony? Palm Lake Care 
is always hiring across a broad range of positions. Visit the Palm 
Lake Care website at www.palmlakecare.com.au/careers to 
search our current vacancies.

Pictured: Palm Lake Care 
Toowoomba Service 
Manager Tony McKenzie 

“
”

I’m excited to be part of the 
next chapter of the Palm 

Lake Group’s story.

Pictured above: Palm Lake Care Toowoomba is ‘growing’ right 
before our eyes. With an expected completion date of September 
2020, our Care Solutions team is already taking enquiries  for 
short-term respite as well as longer-term positions. If you know 
someone who would love to join our brand new Toowoomba aged 
caring community later this year, phone 1800 246 677. 
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Here, I stay connected 
to family and friends

Pictured this page: This Palm Lake Care Mt Warren Park resident 
thoroughly enjoyed keeping up communications with her beloved 
grandsons via Facetime on the big screen, during COVID-19. 

THE IMPORTANCE OF interpersonal relationships has been widely 
researched and their benefits undoubtedly proven which is why 
Palm Lake Care prides itself on keeping residents connected, on a 
variety of levels.

CONNECTED, TO STAFF AND NEIGHBOURS

From the moment a Palm Lake Care resident rises in the morning 
to the time they fall asleep at night, they are blessed to be 
connected to a fully engaged support network of highly qualified 
carers, nurses, administrative and managerial staff. In fact, we 
hear many residents speak warmly about their personal carers. 
Our Lifestyle teams also deliver an ever-changing weekly schedule 
of activities that allows our residents to be as connected to other 
residents as they choose to be. For example, group exercise and 
creative art/hobby classes allow residents to share experiences 
with their likeminded neighbours. Meals at shared tables, with 
friends, are always more enjoyable. And our visiting entertainers 
also draw a crowd, where residents can share these memorable 
experiences with others. 

CONNECTED, TO OUR COMMUNITY

It’s important to us that our Palm Lake Care residents stay 
connected to their geographic community as well. For those 
who’ve lived and breathed their local community for years, it’s 
important that they still feel a part of that neighbourhood. When 
we can get back to our regular excursions they will once again 
allow residents to see, hear and experience those local sights that 
were a big part of their earlier lives. And we are pleased to help our 
residents stay connected to those local places of worship and/or 
local community service groups that they may know so well.

CONNECTED, TO LOVED ONES

Keeping our residents connected to their family and loved ones 
is most important to us and this has never been as vital as during 
the recent COVID-19 pandemic. There’s little doubt our residents 
thrive from having regular family connection, and their families 
also benefit. For that reason alone, every Palm Lake Care suite 
offers a direct-dial phone so family can easily and conveniently 
speak to their loved one at any time of the day. Unlike most aged 
care environments, family-owned Palm Lake Care also allowed 
visits right throughout the pandemic (even at its peak) taking extra 
precautions, of course, to keep everyone safe. 

And while COVID-19 presented us with an unprecedented 
situation, we have been able to find a silver lining in bolstering 
our ability to keep residents even more connected. Our Palm Lake 
Care website now offers a new “Message a resident” function 
where anyone can use the easy online form to send a written 

message to a resident (complete with uploaded photos), for our 
caregivers to print and deliver to the lucky recipient. 

In the face of COVID-19 we’ve also been able to utilise Internet 
technology to allow our residents’ families to Skype or Zoom their 
loved ones on large-screen TVs. Many of our residents have had 
particularly wonderful and heart-warming interactions with their 
smallest family members via video call technology during these 
past few months.

If you have a loved one who needs quality care, in a luxury setting, 
among people who they can truly connect with, contact our Care 
Solutions team on 1800 246 677.

By JASON MCMAHON 
Palm Lake Care’s Chief Operating Officer 

INFECTION RATES OF COVID-19 in 
Australia are being well managed, but 
not eradicated, so the Public Health 
Department continually review their 
regulations.  Keeping our communities 
safe from all communicable disease 
is our priority, but we believe it needs to be balanced with a 
comfortable and enjoyable life. We want Palm Lake Care to be a 
place where you, your family and friends make new and happy 
memories.  

I am really pleased to share the details around the lightening 
of some precautionary measures. Of course, Palm Lake Care 
continues to follow the regulations set by government. However, 
we don’t impose additional restrictions. We are blessed with 
spacious environments with wide corridors and communal spaces, 
and private suites with individual air conditioning. The latest 
regulations are as follows: 

VISITING

• Visiting hours remain 9am to 5pm, seven days a week.
• Great news - there is now no limit on the number of visits 

allowed in a day, or the length of each visit. 

• You can have up to two visitors at any one time. 
• Our external doors remain locked so we can temperature 

check visitors, ask questions and ensure a flu vaccination. 
• Under 16s are now able to visit – we’re excited for you!
• Visits must still be in the resident’s suite or outdoors, please.
• Please, still no visitors in the communal spaces so our 

residents can move freely through their home.

RESIDENT OUTINGS

• Residents can now leave for a range of reasons including, but 
not limited to exercise, attending small family gatherings of 
up to 20 people (with social distancing), access health care, 
attend a funeral or visit another residential aged care facility.

• Residents who are part of a family group (eg. couples or 
siblings) or close friends can leave the community together.

• Unfortunately groups of residents cannot yet go on external 
excursions, so we will have to wait a little longer for bus trips. 

• When leaving our community, a resident must be provided a 
mask, advise address and contact details of where they are 
going (for contact tracing) and advise the time of expected 
return. You or your representative will be asked to complete 
and sign a “Resident communication when leaving the 
community” form.

• Please understand it is still too early for overnight stays yet. 
• Palm Lake Care is obligated to immediately increase 

measures if we identify a potential risk.

We hope to have more good news to share soon. 



NEW
S

NEW
S

1312

Helping you find 
peace of mind

People are our purpose here at Palm Lake Care. Our values, actions 
and philosophy centre on the knowledge that every resident is 
undergoing a journey unique to them, and are worthy of our help, 
understanding and compassion. Knowing this, we endeavour to 
make each and every resident – and their families – feel heard, 
supporting them both during and beyond their time with us.

“Our residents are our most important assets and our primary 
concern is always creating a better, more satisfying life for them,” 
says Palm Lake Care’s Care Solutions Manager Jacinta Sutton. “In 
our many years of experience, we have seen that making plans for 
the future can bring a tremendous amount of peace to our residents 
and their loved ones.”

PREPARING AN ADVANCE HEALTH DIRECTIVE

Sometimes called a ‘living will,’ an advance health directive (AHD) is 
a formal way to give instructions about a person’s future health care 
if they can no longer do so. While an AHD is not legally required, it 
is strongly recommended as a means of communicating a person’s 
wishes – particularly in relation to end of live intervention. Anyone 
over the age of 18 with the capacity to make an AHD can and should 
do so. It may include:

• An outline of any medical treatment or healthcare a person 
may want in the future, if they can no longer make that 
decision for themselves. The Queensland Government asserts 
that an AHD can be general (eg. that you wish to receive all 
available treatment) or specific, declining a certain medical 
treatment.

• Appointment of an attorney for health and personal matters.
• Information like health conditions, allergies, religious, spiritual 

or cultural beliefs that could affect your care, and anything 
else health professionals should know.

NOMINATING A FUNERAL HOME OF CHOICE

Losing a loved one is among the most difficult things we experience 
in life, but there are steps you can take now to ease the burden 
when the time comes. If we have the name of a preferred funeral 
director on record, when the time comes, we can make contact 
immediately. 

“By advising us of your loved one’s wishes, we can ensure the 
dignity they deserve,” says Jacinta. “We want to alleviate the 
burden and provide you with space and support to mourn.”

ADVISING US OF AN ENDURING POWER OF ATTORNEY

An enduring power of attorney (EPOA) is a person appointed to 
make financial and/or personal decisions on another person’s 

behalf. This legal representative is able to manage their affairs 
should your loved one no longer have capacity to do so. Without an 
EPOA, a public servant who doesn’t know your loved one or their 
wishes may be appointed. This may be a Public Trustee to manage 
finances, and possibly a Public Guardian for personal and health-
related decisions.

“Please advise us of an EPOA and remember to update us with a 
new copy if there have been any changes,” says Jacinta. “Losing a 
loved one is hard enough without confusion and complication. We 
are here to help you through.”

APPOINTING AN EXECUTOR OF A WILL

This is the person or persons appointed to take responsibility of 
your loved one’s estate after they have passed, to wrap up any 
personal, financial and legal affairs that may have been left behind. 

“By advising us of the executor of a Will, we can communicate 
directly with them when the time comes,” says Jacinta. “This will 
allow us to speed up any refunds that may be due and provide us 
with a direct point of contact, helping us guarantee your peace of 
mind during that difficult time. 

“We endeavour to make a positive difference in the lives of our 
residents and for their families, too. Helping the people of Palm Lake 
Care feel heard and supported is part of our enduring promise.”

If this article brings up any additional questions you may have 
about your loved one, Palm Lake Care’s Care Solutions Team is 
on the other end of the phone to assist you. Our team members 
have up-to-the-minute industry knowledge, they’re beyond 
compassionate and they have personally (and professionally) lived 
through these types of trying times.  Feel free to call Care Solutions 
on 1800 246 677.

BE IT A PARENT, GRANDPARENT, CHILD OR SIBLING, LOSING A 
LOVED ONE DOESN’T BEAR THINKING ABOUT. BUT IN ORDER TO 
KNOW HOW THOSE CLOSEST TO US WANT TO BE FAREWELLED 
AND REMEMBERED, WE NEED TO ASK THEM.

Pictured this page: COVID-19 might have presented us with unprecedented challenges but life 
at Palm Lake Care was still engaging and fun! We marked Anzac Day and Mother’s Day, and had 
plenty of time to enjoy art and craft, exercise and games.

Around the grounds
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55 Wearing Road, Bargara QLD 4670 
Phone 07 4331 0000

KEY LOCAL PERSONNEL 
Service Manager: Steve Wheeler 
bargaracarefm@palmlake.com.au
Admin: Donna Antrobus
Admin/reception: Colleen Dwyer  
Clinical Manager: Julie Bryant
Clinical Nurses: Christie Webb and 
Alissa Heale
Lifestyle Team Coordinator: 
Kim Milowski
Chef Manager: Jenny Wise
Maintenance Officer: Richard Miller

UPCOMING RESIDENTS’ MEETINGS: 
Third Wednesday of the month

HERE, WE RELISH THE VARIETY

Our Lifestyle Team is always 
introducing new games and activities 
to our weekly calendar to keep 
residents entertained and engaged. 
Among some recent additions, we 
are enjoying games such as Beanbag 
Twister, Hungry Hungry Hippos, 
Battleships and Beetle Dice (traditional 
family games with a special Palm Lake 
Care twist!). We’ve also introduced 
new activities such as ‘Explore my 
family tree’ and word puzzles as well as 
more simple ‘have-a-chat’ discussion 
groups. We have movie mornings on 
Mondays, Wednesdays and Fridays and 
documentaries in the morning every 
Tuesday and Thursday. We are always 
finding new ways to spice up our 
residents’ days, whilst adhering to the 
social distancing requirements.

33 Mt Warren Park Blvd, Mt Warren Park 
QLD 4207. Phone 07 3444 6000

KEY LOCAL PERSONNEL 
Service Manager: Eleanor Morgan 
mtwarrencaresm@palmlake.com.au
Admin: Christine Richards and Tiffany 
Smith
Clinical Manager: Caroline Bosnic
Lifestyle Team Coordinator: 
Leona Counsell
Acting Chef Manager: 
Colleen Anderson
Maintenance Officer: Andrew Garrett

UPCOMING RESIDENTS’ MEETINGS: 
Second Wednesday of the month

HERE, WE STAY POSITIVE

I wish to thank everyone for being 
understanding of the additional 
requirements on entering, when 
visiting us. Taking temperatures and 
asking questions on your overall 
wellbeing takes a little extra time 
but the aim is, of course, to ensure 
our residents’ safety. We have been 
successfully utilising Facetime and 
Zoom to keep the morale upbeat and 
help our residents maintain visual 
contact with their family and friends. 
Our Central Support Office has also 
been creating great activity sheets to 
assist in keeping our residents mentally 
active. Our wonderful Lifestyle Team 
continues to offer a full weekly 
activities calendar and the smaller 
group activities have been very well 
received by the residents. 

42-46 Bay Avenue, Deception Bay 
QLD 4508. Phone 07 3293 5800

KEY LOCAL PERSONNEL 
Service Manager: Kerry Mahedy 
deceptionbaycarefm@
palmlake.com.au
Admin: Lyndall Woolmer and 
Gillian Hodge
Clinical Manager: Calley Ainscough
Lifestyle Team Coordinator: 
Linda Riedel
Chef Manager: Amit Jyoti
Maintenance Officer: Allan Graham

UPCOMING RESIDENTS’ MEETINGS: 
Third Tuesday of the month

HERE, WE EMBRACE CHANGE

Our residents are continuing to live 
their day-to-day lives productively, 
all the while respecting social 
distancing. We are still enjoying 
gardening, crafts, hobbies of great 
variety, reading, games, puzzles, 
movies, sing-a-longs, exercises, 
choir and armchair travel (just to 
mention a few) . Our refurbishment 
program has re-commenced after 
COVID-19 with the café works now 
steaming ahead. The café has 
now been tiled and the temporary 
timber boarding removed to reveal 
a lovely open area when you enter 
the front doors. New cabinetry has 
been installed and our new café and 
reception area flooring complete. 
Exciting times ahead, as we watch 
our building bloom!   
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Steve 
Wheeler,
Service
Manager

PALM LAKE CARE

Beachmere
Bishop Rd, Beachmere QLD 4510
Phone 1800 246 677

KEY LOCAL PERSONNEL 
Service Manager: Sue Daly 
beachmerecarefm@palmlake.com.au
Admin: Julie Skein
Clinical Manager: Jasika Sidhu
Clinical Nurse: Libby Cadogan
Chef Manager: Neil Galpin
Maintenance Officer:  
Anthony Batchelor

UPCOMING RESIDENTS’ MEETINGS: 
Every Thursday

HERE, WE ARE OPEN FOR BUSINESS!

The countdown to our first residents 
arriving has had us all excited for weeks! 
Read Donald Haisman’s story on Pages 
6-7. I first met this family during my 
time at Palm Lake Care Mt Warren Park 
some months ago. I have shared their 
excitement throughout this journey, to 
seeing their dreams become a reality for 
Don here at Beachmere this week. 
I am grateful for the months of 
preparation Palm Lake Group have given 
us by bringing the team onboard well 
before the opening of our community. 
It has allowed us to re-shape our years 
of experience to fit the Palm Lake Care 
‘Promise’ and the central ethos (that we 
are privileged to work in ‘your home’ and 
that you don’t live in our workplace). It’s 
only early days, but I already know a truly 
special community is blossoming here. 

Sue 
Daly,
Service
Manager

PALM LAKE CARE

Bethania
1 Goodooga Drive, Bethania QLD 4207
Phone 07 3086 3000

KEY LOCAL PERSONNEL 
Service Manager: Vanessa Gawith 
bethaniacarefm@palmlake.com.au
Admin: Tricia Hargreaves, Kylie Daley
Clinical Manager: Jacquie Everson 
Clinical Nurse: Koriri Enari
Lifestyle Team Coordinator: 
Amber Blake
Chef Manager: Veijo Lehto
Maintenance Officer: Paul Bantoft

UPCOMING RESIDENTS’ MEETINGS: 
Third Wednesday of the month

HERE, WE ARE GRATEFUL

I would like to take this opportunity 
to say thank you for the lovely cards 
and emails we have received from 
family and friends of Palm Lake 
Care over the past few weeks. It is 
a delight to receive your positive 
feedback and support for all the 
Bethania team, especially during 
such a trying time. I was in our dining 
room during breakfast one morning 
recently and our residents were 
discussing with me their thoughts on 
social distancing and the measures 
that we have in place (such as dining 
room layout changes). They said 
they could feel the benefits to these 
kinds of changes. The residents were 
delighted that we were providing a 
safe environment for them, which is 
rewarding to hear.

Vanessa 
Gawith,
Service
Manager

Kerry 
Mahedy,
Service
Manager

Eleanor 
Morgan,
Service
Manager

PALM LAKE CARE 

Toowoomba
Hogg St, Toowoomba QLD 4305. 
Phone 1800 246 677

KEY LOCAL PERSONNEL 
Service Manager: Tony McKenzie 
toowoombacaresm@palmlake.com.au
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Tony 
McKenzie,
Service
Manager

OPEN SOON!
Palm Lake Care 

Toowoomba will be 
officially open in 

Spring 2020

Pictured below: Artist impressions of 
Palm Lake Care Toowoomba.



a new age of care  
luxury bayside living

Move your loved ones to Beachmere.
Taking full advantage of its enviable waterfront position, with uninterrupted views of Moreton Bay,  

Palm Lake Care Beachmere will change the perception of aged care. Featuring luxury Hamptons styling, 
our brand new $35 million class-leading community will offer residents 24-hour support in 102 light and 

bright, private ensuited rooms each with individual access to the great outdoors. There will even be deluxe 
waterfront suites and couples’ suites - to keep loving partners together.

Your loved ones can transfer and enjoy Beachmere’s best, waterfront position 
 for not a penny more than they pay now. 

Residential and Palliative Care. Independent living on site.

BEACHMERE

MT WARREN PARK

DECEPTION BAY

BETHANIA

COOROY-NOOSA

CALOUNDRA

BARGARA

TOOWOOMBA

To register your interest call 1800 246 677  
or visit palmlakecare.com.au
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Beachmere

Here, I haveHere, I have
waterfront luxury

OPEN 
NOW


