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MAY IS THE month for those 
special ladies in our lives - 
and there are many special 
ladies who call Palm Lake 
Care Toowoomba their home! 
Happy Mother’s Day to you 
all - no matter what form of 
‘mothering’ role you enjoy!

Turn over for more... 

Mum’s 
the word

SERVICE MANAGER’S NOTE
Well, summer was little bit like the hair on my shiny head. It looked promising for a while, but in the 
blink of an eye it was gone. We also seemed to skip straight over autumn but the last week of May has 
really given us a preview of what winter might look like. Last week, we changed the air conditioners in 
our residents’ suites to heat mode, and as we head more directly into the winter months, I encourage 
everyone to ask our team members to turn up the temperature if you are feeling the chill. We have 
recently been donated a good range of beanies and throw rugs so if you would like one please, speak 
to Lifestyle. Keeping in line with the special barramundi and omelette nights, my sources tell me that 
our fabulous chef manager, Larry, is busy creating some delicious soups and stews to ensure the cold 
Toowoomba winter chill doesn’t work its way to the stomach. If you’re reading this Larry, I continue to 
volunteer my services as the quality control tester, so please ignore your concern over my girth and feel 
free to send more of your delicious morsels my way to test. Keep warm everyone!

Tony McKenzie, 
Service Manager, Palm Lake Care Toowoomba



PALM LAKE CARE 
TOOWOOMBA
149 Hogg Street, 
Cranley QLD 4350 
Phone 07 4580 3000

www.palmlakecare.com.au

KEY LOCAL PERSONNEL Service Manager: Tony McKenzie 
toowoombacaresm@palmlake.com.au 
Service Manager Support: Edward Townsend 
Admin officers: Louise King and Toni Brazier 
Clinical Manager: Jodi Harms Clinical Nurse: Daisy Sharma 
Lifestyle Team Leader: Leanne O’Rourke  
Chef Manager: Larry Fernando Maintenance: Jason Schwerin 
Housekeeping Team Leader: Karen Forro

Pictured above: Mother’s Day festivities with our lovely 
ladies (and gents!) this year saw them enjoy morning tea, 
entertainment and the chance to win some lucky door prizes.

Daniel Aitchison,
Palm Lake Care CEO

WE WELCOME 
DANIEL 

Palm Lake Care welcomes a new 
CEO this month with the arrival 
of Daniel Aitchison. 

Daniel has a long history working 
in aged care and health services 
across Australia. He comes to 
Palm Lake Care having served in 
leadership roles for AnglicareSQ, 
TriCare and AnglicareSA.

In 2018, Daniel joined AnglicareSA 
in the role of Executive Manager, 
Aged Care Services. In this role, he 
oversaw a portfolio of residential aged care, community aged 
care, retirement living and allied health care services across 
South Australia. In 2021, Daniel was recruited to the role of 
Chief Executive for Clayton Church Homes - a provider of aged 
care services across South Australia. 

Also on Daniel’s extensive resume are positions including:
• Chair of Aged and Community Services (ACSA) South 
Australian Divisional Council
• ACSA National Board Member
• Board Director of the newly merged national peak body, Aged 
and Community Care Providers Association.

Daniel is a graduate of the Australian Institute of Company 
Directors and an Associate Fellow at the Australasian College 
of Health Service Management. Daniel also holds a Masters 
of Health Management degree (majoring in emergency and 
disaster management) and a Bachelor of Nursing degree. 

Beyond the 9am-5pm credentials, Daniel is a born-and- 
bred Brisbanite who is looking forward to a return to his 
homeground with his wife, their 12-month-old daughter and 
the family dachshund, Devon.

“I moved interstate to South Australia for work four years 
ago, to expand my horizons. But I am incredibly excited to 
be returning to Queensland and especially to be joining the 
team at Palm Lake Care,” Daniel says. “As someone who has 
dedicated my career to aged care services, I am looking forward 
to working with an incredible group of people who live out the 
family values of Palm Lake Care daily.

“Those of us in the sector have a great deal of trust instilled in 
us by those in our care and their loved ones, and it will be an 
absolute privilege to be part of creating a better life each and 
every day for our residents.”


