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Volunteers 
are wonderful!
MAY WAS QUITE the month for celebrations here at Palm Lake 
Care Mt Warren Park. Among the special events was a morning 
tea here to honour our dedicated volunteers during National 
Volunteers’ Week (pictured left) and we also took some of our 
volunteers to the Logan City Council Volunteers’ breakfast 
(pictured below left). Our Community currently has 12 volunteers 
who come in and help out regularly. Without their help and 
dedication, the Lifestyle team would not be able to provide as 
many of the quality activities that are on offer to enhance our 
residents’ lives. 

“They not only assist with the Lifestyle programs but they also 
visit our residents socially, to reduce loneliness,” Lifestyle Team 
Leader Leona Counsell says. “On top of our outside volunteers, 
we have a group of residents who volunteer their time to help 
run programs, run the footy tipping, make birthday cards, 
deliver calendars, run bingo, help new residents settle in and 
also fundraise. These residents are amazing and the Lifestyle 
Team really appreciate the help they give us. We certainly are a 
very giving community here at Mt Warren Park!”

My name is Lorraine (pictured above) and I have been 
volunteering at Palm Lake Care Mt Warren Park for six 
months. I come in and work a full day three days a week 
assisting the Lifestyle team run activities and I also do 
community visits. I absolutely love coming to volunteer 
and enjoy being able to contribute to the residents’ lives 
each day. I love being able to help them and enjoy listening 
to their life stories - I find them all very interesting and 
unique. All of the staff and residents are very kind and 
welcoming to me which makes my volunteering enjoyable.



PALM LAKE CARE MT WARREN PARK
33 Mt Warren Park Blvd, 
Mt Warren Park QLD 4207 
Phone 07 3444 6000

www.palmlakecare.com.au

KEY LOCAL PERSONNEL
Service Manager: Caroline Bosnic
mtwarrencaresm@palmlake.com.au Admin: Katie Friedrichs and 
Colleen Anderson Clinical Manager: Tina LeClaire
Lifestyle Team Coordinator: Leona Counsell
Maintenance Officer: Alec Walker
Housekeeping Team Leader: Ashley Woollett

Pictured above and left: Celebrating our most special people on 
International Nurses’ Day.

Pictured below: Mother’s Day festivities with our lovely ladies!

Pictured bottom row, from left: Colin Wendt took out the ‘Million-
dollar prize’ in our weekly trivia game with a nail biting question. 
Colin smashed it out of the park! Congratulations Colin - well 
played! Cardio drumming is always popular - as are our regular 
group walks.

CLINICAL MANAGER’S NOTE
Hello everyone - My name is Tina Le Claire and I am Palm 
Lake Care Mt Warren Park’s Clinical Manager. 
Our community is coming up for accreditation and I am 
currently enjoying working on various projects to ensure that 
we are ready. I am learning heaps about this process and 
looking forward to being able to showcase our lovely home 
and the great work we do here. Over the coming months, you 
will see various new faces from our CSO team helping us out 
with the preparation for this accreditation.
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