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Fingers 
crossed
PALM LAKE CARE Deception Bay residents 
have put considerable effort into their 
entries for this year’s Redcliffe Show. 
Among the crafty and creative pieces are 
painted artworks,  three-dimensional 
models, paper craft and more. We cross 
our fingers tightly and look forward to 
hearing how well our residents’ entries 
stack up!

SERVICE MANAGER’S NOTE
The old saying “Time waits for no one” is proving to be very true.  We are halfway through what has 
started as yet another challenging year. Our residents and team members are who carry us through these 
challenging times.  The warmth and happy smiles of our residents - no matter what happens - and the 
resilience and adaptability of our wonderful team have combined to bring so much to our community. I 
thank everyone for their upbeat and positive attitudes.

Our very talented residents are once again preparing to take on their competitors at the Redcliffe Show. 
Last year we took out a Grand Champion award and many other prizes. I am very sure that our residents’ 
entries will blitz the field once again this year. 

We are especially fortunate to welcome our new Clinical Manager Brooke Boetje into our Palm Lake Care 
Deception Bay family as this newsletter goes to print. Brooke comes to us from Bolton Clarke. We look 
forward to having her here working with our residents and as an integral part of out management team. 
Welcome Brooke! 

Gail King,
Service Manager
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KEY LOCAL PERSONNEL
Service Manager: Gail King, deceptionbaycarefm@palmlake.com.au
Admin: Lyndall Woolmer and Gillian Hodge
Clinical Manager: Brooke Boetje
Lifestyle Team Coordinator: Linda Riedel
Chef Manager: Amit Jyoti   Maintenance Officer: Samanth Jose
Housekeeping Team Leader: Regina Ratahi 

Above: We celebrated 
International Nurses’ Day. 
Where would we be without 
our wonderful nurses?

 Below: May was also 
the month we celebrate 
mothers. Happy Mother’s 
Day to all our special ladies 
(check out our homegrown 
Mother’s Day flowers!).

Daniel Aitchison,
Palm Lake Care CEO

WE WELCOME 
DANIEL 

Palm Lake Care welcomes a 
new CEO this month with the 
arrival of Daniel Aitchison. 

Daniel has a long history 
working in aged care and 
health services across Australia. 
He comes to Palm Lake Care 
having served in leadership 
roles for AnglicareSQ, TriCare 
and AnglicareSA.

In 2018, Daniel joined 
AnglicareSA in the role of 
Executive Manager, Aged Care Services. In this role, he 
oversaw a portfolio of residential aged care, community aged 
care, retirement living and allied health care services across 
South Australia. In 2021, Daniel was recruited to the role of 
Chief Executive for Clayton Church Homes - a provider of 
aged care services across South Australia. 

Also on Daniel’s extensive resume are positions including:
• Chair of Aged and Community Services (ACSA) South 
Australian Divisional Council
• ACSA National Board Member
• Board Director of the newly merged national peak body, 
Aged and Community Care Providers Association.

Daniel is a graduate of the Australian Institute of Company 
Directors and an Associate Fellow at the Australasian College 
of Health Service Management. Daniel also holds a Masters 
of Health Management degree (majoring in emergency and 
disaster management) and a Bachelor of Nursing degree. 

Beyond the 9am-5pm credentials, Daniel is a born-and- 
bred Brisbanite who is looking forward to a return to his 
homeground with his wife, their 12-month-old daughter and 
the family dachshund, Devon.

“I moved interstate to South Australia for work four years 
ago, to expand my horizons. But I am incredibly excited to 
be returning to Queensland and especially to be joining the 
team at Palm Lake Care,” Daniel says. “As someone who 
has dedicated my career to aged care services, I am looking 
forward to working with an incredible group of people who 
live out the family values of Palm Lake Care daily.

“Those of us in the sector have a great deal of trust instilled in 
us by those in our care and their loved ones, and it will be an 
absolute privilege to be part of creating a better life each and 
every day for our residents.”


