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Pictured: What a wonderful celebration we had for 
Mother’s Day this year. 

Tony McKenzie, 
Service Manager

QUALITY SAFETY COMMISSION VISITS
Recently, we had the pleasure of hosting three Quality Safety Commission auditors 
for 3.5 days as part of our accreditation process. Through this process the commission 
forensically investigates our processes including interviewing a large portion of residents, 
family members and caregivers. While the auditors found some areas we could improve 
on (which, thankfully, we had already identified), the most pleasing part of the audit 
was the feedback received. Across the board with all the important members of our 
community, there was a consistent theme of satisfaction and gratitude for either living 
in the Palm Lake Care community or working here. As mentioned previously, we are 
forever conscious of that fact that improvement is needed in some areas of our overall 
performance and that we need to ensure we are continually finding these areas to 
improve on and actioning improvement. “Aim for the moon, reach the stars,” they say. That being said, we 
may never reach overall perfection,however there is nothing more rewarding, or inspiring, than hearing 
from the people who matter most about things we are doing well. It gives us satisfaction in knowing that our 
efforts have us heading in the right direction. So, thank you to everyone involved in the audit and to those 
people who have contributed to building this fantastic community by offering your feedback.  



PALM LAKE CARE TOOWOOMBA
149 Hogg Street, 
Cranley QLD 4350 
Phone 07 4580 3000

www.palmlakecare.com.au

KEY LOCAL PERSONNEL Service Manager: Tony McKenzie
toowoombacaresm@palmlake.com.au
Administration officers: Louise King and Toni Brazier
Clinical Manager: Jodi Harms Clinical Nurse: Daisy Sharma 
Lifestyle Team Coordinator: Jeannie Healy Chef Manager: 
Edward Townsend  Maintenance Officer: Jason Schwerin 

BARRY’S HAVING A BALL!
Congratulations to Barry Raftery who was 
inducted into the Queensland Basketball Hall of 
Fame. With more than 60 years of involvement 
in basketball - from playing and coaching, to 
administration and consulting - Barry even 
founded the Biddyball game for children 6-10 
years who ch was designed for play on a half 
court, with lowered baskets, to teach the 
youngsters better shooting skills. Barry and his 
fellow workers from Pigotts department store 
created a basketball club in the 1960s and 1970s, 
winning more than 10 straight premierships. Barry 
began coaching in 1963 as an assistant for the 
Toowoomba men’s team before taking charge of 
the Queensland senior men’s team from 1966-
1969. Barry formed the Toowoomba Mountaineers 
alongside Joe Smith, Barry Neilson and Neville 
Bousen to compete in the Pacific Conference. 
Barry went on to coach the Mountaineers for 15 
years, embedding the team into sporting and civic 
culture of Toowoomba.

Jeannie Healy, Lifestyle Team Coordinator

Pictured above: It was also International Nurses Day in 
May. Thank you to all our AMAZING nursing caregivers 
who are the real superheroes. May all the care and 
kindness you give others come back to warm your heart.   


