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PALM LAKE CARE: WHERE FRIENDS BECOME FAMILY
Life at Palm Lake Care Mt Warren Park certainly goes on... and I mean LIFE! The enormous personalities 
within our community never fail to stand out, especially when it comes to sharing humour and fun or taking 
the opportunity to demonstrate the wonderful characters that they are. One resident certainly enjoyed his 
breakfast recently, with ‘Marilyn’ singing Happy Birthday to him. This moment will never be forgotten!
Seeing the friendships grow within in our community has been both a pleasure and a privilege. They say 
every cloud has a silver lining, and I believe the months we’ve spent under restricted access certainly 
helped to consolidate friendships here. As a great example, the spontaneous breakfast show (described 
above) genuinely lifted everyone’s spirits and delighted all the diners.
With winter here, our caregivers have decided to have another theme day so you can look forward to seeing 
them, and our residents, in their comfy, warm pyjamas one day soon! Stay well and stay warm, everyone. 

Eleanor Morgan, 
Service Manager

Pictured top: We celebrated 
Volunteers Week with a little 
morning tea gathering. 
Pictured above and left: 
‘Marilyn’ visited us recently 
to sing Happy Birthday to 
fellow resident John. It was 
a hoot! 

MEET A VOLUNTEER: BETTY SPENDELOVE

It is fitting that, during Volunteering Week, we get to 
meet one of our wonderful Palm Lake Resort Eagleby 
volunteers, Betty Spendelove. She’s been living at the 
resort for nine years and volunteering here at Palm Lake 
Care Mt Warren Park for two years. Betty saw an ad that 
Leona put in the resort newsletter asking for volunteers 
to visit. Betty visits every week, sometimes twice a week. 
“I love it,” she smiles.

Tell us three things that best describe you: I am a 
good listener. I love to hug (but sadly COVID has put a 
dampener on that). I love to talk.
What does volunteering mean to you? I personally get 
a lot out of my volunteering. I get just as much enjoyment 
out of visiting the residents as they get out of me. I get a 
lift, when I get out of bed, when I know that I am coming 
in to volunteer. Everyone has a story of their own and I 
find them very interesting. If I can make them smile I have 
done my work. They are my Palm Lake family.
What is happiness? Making someone else happy.
What is your favourite memory of volunteering? 
I certainly have some favourite memories of visiting 
residents who I have been very surprised to learn how 
our lives have been entwined over the years, with similar 
interests  or we have come from the same areas or towns. 
The best part of my volunteering is listening to all the 
stories and making the residents smile.
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FROM MATERNITY LEAVE TO MARILYN - WE DID IT 
ALL LAST MONTH!

At the beginning of last month we farewelled one of our 
Lifestyle Team members, Christine. Christine has gone on 
maternity leave, awaiting her new arrival. We wish her all the 
best and can’t wait until she visits us with her bundle of joy. 
We farewelled her with a morning tea and some baby shower 
games, that we all enjoyed!

On the topic of mums, May also saw us celebrate Mother’s 
Day. The residents enjoyed a lovely morning tea and a small 
gift of hand cream, face cream or perfume to commemorate 
the occasion. It was lovely to see everyone able to go out for 
the day or receive visitors.  

Palm Lake Care Mt Warren Park was also very lucky to have 
Dr Nash from Care Pact come and provide us with a question-
and-answer session on all things COVID, which was very 
interesting. We also had our second COVID immunisation 
clinic which ran really smoothly.

We celebrated National Volunteer Week with a beautiful 
morning tea prepared by our hospitality team. Thankyou to 
all of our volunteers - you do a great job and without your 
support the Lifestyle Team would not be able to provide as 
many social programs as we do. 

We have also been busy practising for our upcoming Palm 
Lake Care talent show and have enjoyed a presentation from 
Gisele on horoscopes and predictions that everyone enjoyed. 
The highlight of the month was definitely Sandra accepting 
the challenge to be a ‘singing telegram’ for another of our 
residents on his birthday. Sandra certainly lived up to the 
challenge and entertained everyone for breakfast (check out 
the photos on Page 1 of this newsletter). We are very lucky to 
have such a fun community here at Mt Warren Park!

Leona Counsell,
Lifestyle Team Coordinator

Pictured above: Christine’s ‘Baby Shower’ party was loads of fun. We 
are eagerly awaiting news of her bundle of joy. Pictured below: We 
love all the musical entertainers who come to visit.


