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WE’RE FOREVER LEARNING

Pictured top right: A group of our Palm Lake Care Bethania
caregivers have been completing a course through
Dementia Australia that gives them an even borader
understanding of our current (and future) residents living
with dementia. Pictured above: Congrats to Leanne, who
took out first prize recently, in a competition proving her
superior knowledge around resident continence.

Pictured: Welcome to our new Clinical Manager,
Annette Chantrill.

Welcome again to our monthly newsletter. It’s
hard to believe that we are just on the halfway
mark of 2021! In this month’s newsletter, I’d
share some information about the ongoing
process of caregiver education. In December
2020, I attended a course with Dementia
Australia called ‘Enabling Eddy’. This course
provided a hands-on experience through the
eyes of a person living with dementia, utilising virtual reality technology.
During the past three months we have hosted Dementia Australia
onsite once a month with members of our caregiving team here at
Bethania. The team has explored strategies to assist those living with
dementia, covering topics such as good communication, planning and
understanding changed behavior. The team worked together on these
strategies and it was a pleasure to attend their reflective session on the
last day and hear from each member about what they had taken from
the course and how they could utilise these learnings in their day-today interactions. The caregivers in attendance were from all aspects
of care – from personal carers and registered nurses, to housekeeping
and catering. They will be sharing their learnings with their fellow team
members. We look forward to welcoming Dementia Australia back later
in the year to continue our ongoing education in Dementia Learning.
Early in the year, Leanne (who assists with our Tena Program for
continence), submitted a checklist to improve outcomes for our
residents. This Continuous Improvement checklist was submitted
against other competitors within our industry. We would like to
congratulate Leanne who took out first prize with her checklist - this is a
great acknowledgement of her knowledge in this area.
I would also like to introduce you to our new Clinical Manager – Annette
Chantrill. Annette recently spoke at the Residents’ Meeting about her
passion for assisting those in aged care and her experience in the nursing
industry. Annette is excited to be with us and is looking forward to
getting to know everyone.
Vanessa Gawith, Service Manager

WELCOME TO THE TEAM, ADAM!
May saw our residents celebrate Mother’s Day with a session
of flower arranging over a lovely morning tea. It was an
activity that allowed us to really spoil all the special ladies in
our life, here at Palm Lake Care Bethania.
During the month we have continued to focus on building
friendships and strengthening existing bonds. We have
started by introducing different activities to encourage
new interests or reignite some interests that may have
been forgotten. This has been so far successful and we
will continue to try new things to encourage growth and
learning throughout our community. Our residents (and our
caregivers) have shown an interest in continuing to learn new
things with words, numbers and even tenpin bowling!
May also brought along a new Lifestyle Team member. We
would like to welcome Adam to our team. Adam commenced
his career in aged care as a carer and has moved across to
Lifestyle. Adam is passionate about seeing our residents
flourish in all areas, with a focus on connection and
community. Adam is looking forward to establishing a ‘Men’s
Shed’ group and we are sure that it will become a popular
activity for the gentlemen in our community.
The Lifestyle Team, Palm Lake Care Bethania

Pictured above: Mother’s Day was
spent immersing ourselves in floral
beauty, with a wonderful flowerarranging activity.
Left, and below: Pamela Morrow,
as well as Shirley and Berwin Smith,
were all smiles when snapped
enjoying afternoon tea recently.
Pictured far left: Card games with
friends are a daily occurrence in
our community. Scrabble is another
popular mind sport.
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Lifestyle Team Coordinator: Amber Blake
Chef Manager: Veijo Lehto Maintenance Officer: Jason Campbell
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