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TOGETHER, WE CAN MAKE A DIFFERENCE

From a COVID-19 perspective, I wish to thank everyone for being understanding of the additional 
requirements on entering, when visiting us. Taking temperatures and asking questions on your overall 
wellbeing takes a little extra time but the aim is, of course, to ensure our residents’ safety. I am aware 
that restricting our residents from participating in social gatherings with family and friends is difficult. We 
are successfully utilising several communications channels to keep the morale upbeat using technology 
like Facetime and Zoom to help our residents maintain visual contact with their family and friends. Our 
Central Support Office has also been creating great activities sheets which include jokes, word games 
and other trivia to assist in keeping our residents mentally active. Our wonderful Lifestyle team continues 
to offer a full weekly activities calendar and the smaller group activities have been very well received by 
the residents. A thank you to all family and friends who have followed the legislative guidance of having 
their annual influenza vaccination. All our staff have had this to mitigate the risk of any influenza transmission to residents. On a 
personal note, I hope you all stay well. I also hope you are receiving and reading the weekly Community Updates written by our 
Chief Operating Officer Jason McMahon and sent by myself. This Community Update is emailed to all first contacts so if any details 
change, please advise myself or a member of the administration team immediately.   

Eleanor Morgan, Service Manager

Pictured this page: ‘May the Fourth’ be with you! Palm Lake Care Mt 
Warren Park got into the Star Wars spirit on May 4, with everyone making 
their own costumes to dress up as their favourite characters from the 
iconic series. Staff and residents had a blast playing Star Wars-themed 
games and watching a Star Wars film at day’s end. It was out of this world! 
Pictured above are Des and Chris. Above right is Gisella.



CELEBRATE GOOD TIMES, COME ON!

May has been very busy at Palm Lake Mt Warren Park! We 
celebrated May the Fourth with a Star Wars dress-up day, 
complete with games and a Star Wars movie. 
We also celebrated Mother’s Day, all weekend long! A big 
thank you to our lovely volunteer entertainer, Ray, who 
provided us with a virtual concert on the Friday. We set up 
lounges and tuned into Ray’s concert and a lovely morning 
tea was supplied by our catering department. On Sunday, 
Christine handed out beautiful silk roses to commemorate 
Mother’s Day (pictured below), and the Woodridge/
Kingston Lions made beautiful Mother’s Day cards to 
attach to the roses. We certainly all felt the love.
May 12 was International Nurses Day, and I think we can all 
agree that our lovely nurses are worth celebrating! A small 
group of our ladies made flowers to give to all our nurses, 
and they were appreciated by everyone.
Most recently we celebrated Volunteering Week, and 
while we would normally put on a lovely ‘Thank You’ 
morning tea for our volunteers, this year we made a 
lovely personalised card and sent them each a certificate 
of thanks instead. When life gets back to normal, we will 
certainly celebrate all their hard work and dedication. We 
are lucky to have 21 volunteers at Mt Warren Park who 
assist the Lifestyle team in running activities, community 
visiting and even Pastoral Care. Even though they cannot 
physically come in and visit at the moment, some of them 
have been running programs virtually for us, writing letters 
or even telephoning for social chats. We even had some 
supply us with virtual concerts and church services! It 
is inspiring to see how we have all adapted and we are 
always so grateful to our incredible volunteers.
We are loving our new adapted programs, especially 
learning all about technology so that we can keep in 
contact with our family and friends. One of our ladies said, 
“Who would think that, at 91 years of age, I would learn 
computers so that I can keep up with the grandchildren?”.  
These are strange and unprecedented times indeed!

Leona Counsell, Lifestyle Team Coordinator
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Pictured above: Bridgette and Margaret get into the Star Wars fun! 
Pictured below: Stefan getting creative on Star Wars day.


