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Difference
THE

I SCREAM, YOU SCREAM...

It’s hard to imagine that we are at the start of winter and nearly at the halfway mark of 2020.  
We have felt a bit spoilt this month with the lovely Bulla ice creams that were available for our 
residents to enjoy.  Amber and the team were creative with their ice cream stand and the Bethania 
‘Ice Cream Smash’ - some residents may have enjoyed a second helping! Our first Wacky Sock Day 
recently was a hoot. Don Lavell took out first prize and Helen Jutte was a close second. I will leave 
it to each of you to pick whose feet (and socks!) belong to whom (check out the photos over the 
page). This coming month will be packed with new activities such as celebrating World Ocean Day 
and International Cheese Day. At the end of the month, as winter is here, we will also be doning 
our pyjamas. It will be great to see everyone at breakfast in their PJs! As always, if I can assist with 
anything, please come and see me. 

Vanessa Gawith, Service Manager

Pictured this page: Palm Lake Care Bethania was treated to an ice cream 
extravaganza this month! Everyone enjoyed creating delicious concoctions with 
chocolate, cones and Bulla ice cream.



THE IMPORTANCE OF 
GETTING TO KNOW ‘YOU’

There are a number of things that make us who 
we are: the loved ones in our life, the things that 
make us happy, the values that are important to us, 
our beliefs, support systems and cultural choices - 
just to name a few. During times of challenge and 
change it is important to focus on what makes you, 
‘you’. And when you move into your new home with 
us, we are here to help you do exactly that.

Maybe you once enjoyed lunch out with your 
friends? Though we are all sad that we can’t go out 
during this time, we will work hard to organise a 
get-together with your new friends here - whether 
it’s a picnic in the garden or a coffee in the café. 

If your culture is close to your heart, we want 
to help you celebrate it - that’s why we host our 
regular Cultural Days. We are here to assist you 
every step of the way, including keeping in touch 
with your friends and loved ones through letter 
writing, phone calls and emails.

When you first move in to our community, we 
ask you to complete our ‘All about ME’ brochure. 
This helps the Lifestyle team get to know you and 
support you while you settle in. It also helps you 
get to know us. These forms and assessment are an 
important part of moving in to your new home, and 
help us make this community feel as comfortable 
as possible.

I would like to remind everyone that activity 
times are an opportunity to do any activity you 
are interested in - not just the ones suggested on 
the calendar. And if you would prefer one-on-one 
support, we are here to provide. 

In short, the Palm Lake Care Bethania team are 
here and happy to assist in any capacity. We always 
look forward to seeing you and getting to know 
you!

Amber Blake
Lifestyle Team Coordinator
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Service Manager: Vanessa Gawith, bethaniacarefm@palmlake.com.au
Admin: Tricia Hargreaves, Kylie Daley
Clinical Manager: Jacquie Everson   Clinical Nurses: Koriri Enari, Ron Falculan   
Lifestyle Team Coordinator: Amber Blake
Chef Manager: Veijo Lehto   Maintenance Officer: Paul Bantoff 

Pictured this page: We had a Wacky Sock-Off at 
Palm Lake Care Bethania this month, and everyone 
got into the spirit! While the competition was tight, 
it was Don (pictured left) who won the day with his 
crazy socks (pictured below). Can you guess whose 
socks are whose?


