
TOOWOOMBA JULY

Difference
THE

This page: Our PJ Day was a wonderful way to 
welcome in the new season. Hello winter!

Tony McKenzie, Service Manager

SLOW AND STEADY WINS THE RACE
Our Palm Lake Caring Community Toowoomba grew to over 100 residents last month.  
I am proud that our approach has always been to focus on our residents first, and 
make sure that we don’t grow too quickly. This is a clear example where the values 
of being family owned instead of shareholder focused really makes a difference. Still, 
we have one final neighbourhood to open soon and a wait list of hopeful families. 
Our caregivers, caterers, cleaners, Lifestyle Team, laundry personnel, maintenance 
and office workers are all front line heroes and we will be recognising their efforts in 
the lead up to Aged Care Employee Day on August 7. Remember to take a moment 
and thank a care worker when you visit us or drop them a note of recognition via our 
website portal (see homepage, top right corner). Happy dry July to those participating! 



PALM LAKE CARE TOOWOOMBA
149 Hogg Street, 
Cranley QLD 4350 
Phone 07 4580 3000

www.palmlakecare.com.au

KEY LOCAL PERSONNEL Service Manager: Tony McKenzie
toowoombacaresm@palmlake.com.au
Administration officers: Louise King and Toni Brazier
Clinical Manager: Jodi Harms Clinical Nurse: Daisy Sharma 
Lifestyle Team Coordinator: Jeannie Healy Chef Manager: 
Edward Townsend  Maintenance Officer: Jason Schwerin 

WE ARE ALWAYS 
THINKING OF OTHERS
This month we would like to officially welcome 
Sharyn to the Lifestyle Team. It’s fantastic to 
have Sharyn on board and she is settling in very 
quickly with loads of great ideas - one of these 
being teddies for the hospital. We also welcome 
our pastoral carer, Di (pictured right), who 
works at the Base hospital among the pastoral 
care volunteers. We are extremely lucky to have 
Di’s support.

Our lady residents have been very busy knitting 
and crocheting teddies for donation to the 
hospital. Di is taking them to the hospital for 
us, to be gifted to sick children. These bears 
provide comfort and something for the little 
hospital visitors to cuddle. We are soon moving 
on to making booties, mittens and beanies for 
newborns at the hospital as well as beanies and 
scarves for the homeless.

In recent weeks, we’ve also had a special visit 
from four-legged friend, Matilda. Her visit was 
organised by Thea’s family. The residents loved 
having Matilda (‘Tilly’) in for a visit and were 
excited to know that a little foal is on the way.

We celebrated Pyjama Day in May with a hot 
chocolate and raisin toast fundraiser that 
collected $127 for foster kids. Thank you to 
everyone who joined in the fun and donated.

Sacred Heart and Fr Roque will be starting 
church services soon, which will continue in our 
community on a monthly basis. The first service 
will on July 8, from 9am-10am. Please see the 
Activities Calendar, closer to the date.

Jeannie Healy, Lifestyle Team Coordinator

Pictured top and middle: We are having fun producing 
teddies for the kids at the hospital. Di, our new pastoral 
carer, is pictured with one of our baskets full of donations. 
Pictured right: Tilly was a wonderful surprise visitor!


