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INFECTION CONTROL: IMPORTANCE AND APPRECIATION

June/July saw our aged caring community under restricted access for three weeks due to an illness outbreak. 

This is a decision that is not made lightly, but put in place when deemed necessary to ensure the safety and 

wellbeing of residents, staff and the wider community. Unfortunately with the disruption of regular business 

and access, this placed strain on the residents’ planned visitations and outings. It was pleasing, however, to 

see how accepting the residents and their families were through this difficult time and how they adhered to 

the restrictions, working with us to drop off care packages and gifts for their loved ones which we were able 

to deliver. This ensured the love and support was still shared amongst family members. Leading up to and 

Pictured above and below: Palm Lake Care Bargara residents were well and truly excited by the visit of the cutest miniature ponies recently! What a 

thrill to have these two ponies join us for the morning. The pair received loads of pats and cuddles - we don’t know if the residents and staff enjoyed the 

visit more, or the ponies themselves! Animal therapy provides such joy to our aged caring community and we look forward to days like this.

during this (and any) outbreak, we increased our already stringent infection control measures to minimise the restriction period, 

which was commended by our community and the company. Although as we are still in the midst of flu season, we have kept 

sanitation hand wash around the facility and request that if any family members are feeling unwell, please consider postponing 

your visit until you are feeling better. We appreciate everyone’s assistance and understanding through this flu season. Upon the 

restrictions being lifted, we have resumed entertainment and activities for residents who are now feeling relief from confinement. 

They have been enjoying themselves immensely along with visits from loved ones again.  Steve Wheeler, Service Manager



VARIETY IS THE SPICE OF LIFE

Music is something that appeals to a wide section of our 

community so it’s always a thrill to have musicians entertain 

us. We are very blessed to regularly enjoy the wonderful 

talents of visiting singer Bec (who also happens to be the 

daughter of one of our residents) and her pianist Peter, as 

well as our very own Peter Gouge who likes to play his guitar 

and sing sometimes as well. 

In the past weeks we’ve also had ponies stop by and some 

of our gentlemen have been attending weekly Mens’ Shed 

meetings in the local community, participating in an art 

activity to assist those with Parkinsons and fine motor 

difficulties. Also, Emily has started yoga with our residents 

which has become a popular activity. There’s always such a 

wide variety of activities going on here! 

Kim Milowski, Lifestyle Team Coordinator

Pictured above and above right: Musical talents, Bec and Peter 

performed to a thrilled audience recently. Bec is the daughter of one of our 

residents. Below: Resident Peter Gouge also likes to play his guitar.
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KEY LOCAL PERSONNEL

Service Manager: Steve Wheeler, bargaracarefm@palmlake.com.au

Admin: Bec Loveday, Donna Antrobus, Colleen Dwyer  

Clinical Manager: Julie Bryant  Clinical Nurses: Christie Webb, Alissa Heale

Lifestyle Team Coordinator: Kim Milowski 

Maintenance Officer: Richard Miller 

Pictured above: Tom, Leslie, Peter 

and Tony enjoyed a recent Mens’ 

Shed Parkinson-focused art therapy 

session. Their artwork is impressive!

Pictured right: Ken and his art.

Pictured above: Yoga with Emily has proven a big hit with our residents!


