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Difference
THE

SO MANY ‘FIRSTS’ TO CELEBRATE

How exciting it is to experience the first of everything with all of our new residents, families and 
caregivers. During our inaugural Christmas/New Year celebrations, our caregivers have been so 
appreciative of the opportunity to share in the festive period with our new residents, and each other, for 
the first time. The overall feedback from the residents has been very positive and families have been so 
gracious with not only their comments about the community we are creating, but also in how we can 
make it even better. It is with this last point regarding continual improvement that we will continue to 
focus on over the next 12 months as we grow our community. I encourage as much feedback from our 
residents and families as possible, to enable Palm Lake Care Toowoomba to develop new ideas that are 
resident-focused and have a quality outcome. We recently had a really positive visit from the Aged Care 
Quality Safety Commission who confirmed to us that while we are currently providing a quality service 
that is meeting the needs of our residents, we should always be looking at doing something better 
tomorrow then we are doing today. It is with this ethos that Palm Lake Care Toowoomba will establish 
itself as the leading local community - one that is truly making a difference.

Tony McKenzie, Service Manager

Pictured left: Our Atrium Bar is proving a popular place 
for residents and their visiting family and friends to 
congregate and enjoy a social drink. Our caregivers 
don’t mind a chin-wag with residents there either!

Pictured above: Australia Day festivities.
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BUSY TIMES, CREATIVE HANDS

It’s so exciting to note that our first letters have been posted 
from our letterbox near the Community Centre (pictured left). 
For those who would like to post a letter, I will have stamps 
available for purchase in the Community Room if you need 
them. Our ‘Be kind Valentine’ box is also filling up fast. It is 
exciting to see both residents and caregivers coming to the 
community centre and putting cards in the box.

We have also been busy making origami butterflies that have 
been put on display around the place (below left). Thank you 
to Jill for making more than 30 butterflies! A great effort.

Ron and Max have made our first coat racks - didn’t they turn 
out great? If anyone has old door knobs or wood to donate, 
drop them in to the Community Centre and we will repurpose 
them into coat racks in no time (below right).

Golf (left) has also been a hit in the outdoor community area 
with the nice, warm summer weather we have been having.

Don’t forget that our movie theatre offers a movie screening 
each day at 1.30pm. With the Australian Open coming up, 
please see the Lifestyle Team if you would like to watch some 
of these tennis matches on the big screen as we can set that 
up for your enjoyment.

Jeannie Healy, Lifestyle Team Coordinator


