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Difference
THE

PALM LAKE CARE BARGARA GIVEN FEDERAL TICK OF APPROVAL

Over Christmas, the Federal Government’s Aged Care Quality and Safety Commission completed 

an unannounced audit of Palm Lake Care Bargara and our aged caring community has been 

reaccredited for a further three years. The report found that residents felt overwhelmingly safe, 

cared for and respected, and 100 per cent of the residents surveyed said our caregivers were 

always “kind and caring”. We are continually working hard to maintain a strong culture among our 

caregivers, which we see as mandatory to continue to deliver the exceptional services we have 

become known for. We are proud of the fact that we build luxury aged care accommodation to 

the highest standards, but we are proudest of our workforce and systems - they are what makes a 

difference in the lives of our residents.  Steve Wheeler, Service Manager

Pictured above: Palm Lake Care Bargara embraced England for the last Cultural Day of 2019. Residents enjoyed traditional English food, 

took part in a quiz and even watched a maypole dance demonstration. Below left: Rhythm of the Reef choir got the whole crowd singing and 

dancing along to Christmas carols when they visited in December. Below right: Palm Lake Care Bargara resident Raymond ready to help make 

apricot balls for Christmas Day. It was all hands on deck catering for over 300 attendees.



NEVER A DULL DAY

What a fantastic time we had through December and January! 

In the lead up to Christmas we were entertained with carollers, 

theatre students, an Italian choir, children from a local childcare 

centre... the list goes on. Christmas lunch was a great success, 

especially thanks to the live pianist and BOTH the Santa Clauses 

entertaining the crowd. The kitchen staff did a fantastic job 

preparing and serving the delicious food - we’ve had nothing but 

great feedback. In January, we introduced some fun new activities; 

residents have been loving wheelchair tennis and basketball, 

morning laughs, Sudoku afternoons and ‘Who Am I?’, to name a 

few. We have also started a calendar catch-up, discussing ideas 

for the next calendar with our residents to ensure it is designed 

to their liking. Now that Christmas is over, we are excited for the 

return of our monthly Cultural Days - our first one will be New 

Zealand on January 29 (as this newsletter goes to print), and we 

look forward to seeing all the costumes and decorations.

Kim Milowski, Lifestyle Team Coordinator

Pictured above: Palm Lake Care Bargara residents enjoying the new 

activities on offer, especially ‘chair tennis’. It’s a hit! Pictured right: 

Cynthia and John from Realms of Rhythm and Creativity Drumming 

teaching residents the art of therapeutic drumming.
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KEY LOCAL PERSONNEL

Service Manager: Steve Wheeler, bargaracarefm@palmlake.com.au

Admin: Donna Antrobus, Colleen Dwyer  

Clinical Manager: Julie Bryant  Clinical Nurses: Christie Webb, Alissa Heale

Lifestyle Team Coordinator: Kim Milowski 

Maintenance Officer: Richard Miller  Chef Manager: Jenny Wise

Pictured above: Residents were treated to several performances by 

students of Rebecca Hutchins Theatrical Studio throughout the school 

holidays. Pictured below: Palm Lake Care Bargara resident Gloria Tronc 

got a lovely surprise for Christmas - her son had the violin she played as a 

young girl restored for her.

OUR RESIDENTS’ HEALTH COMES FIRST

Coronavirus is a real threat to our community. Common 

symptoms include fever, mild breathing difficulties at the 

outset, gastrointestinal issues, diarrhoea, general body aches 

and a dry cough (which develops after 2-7 days). Transmission 

is via coughs or sneezes or by touching contaminated objects. 

Please remind your visitors that if they experience any early 

symptoms of any type of sickness, they should not be visiting 

our aged caring community until they are well.


