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Difference
THE

Pictured: Australia Day gave us reason to celebrate! 
A COVID-safe concert was played in the park for all residents to 
enjoy from their individual private patios.

Green and (solid) gold
IF EVER THERE was a time when our Palm Lake Care caregivers 
have been challenged in their daily roles, it’s right now. No 
matter which position you look at within any one of our six 
Palm Lake Care aged caring communities, everyone has been 
impacted by the global pandemic. But what we see, time and 
time again, are caregivers rising to this challenge. Putting in 
the hard yards (and there’s no doubt they are ‘hard’ yards) 
to ensure our residents’ needs and expectations are not just 
met, but exceeded, and any anxieties the residents might have 
about the world we live in right now are put at ease. 

In fact, the whole team is pitching in like we’ve never seen 
before. Central Support personnel - from admissions to 

education and other areas of the business - are donning PPE 
and heading to the front line. They are bringing another wave 
of much-needed support to their grateful colleagues and, in 
turn, our residents. 

We are also proud that Palm Lake Care has made the decision 
to focus on existing residents, support our teams and preserve 
resources by pausing new admissions. We know the stress 
and strain that causes to local families who need to place a 
loved one in care, but felt it was important to put our existing 
residents first.
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Our caregivers are also working extra hard to 
ensure families are able to stay connected to 
their loved ones during this unprecedented time. 
Never before has it been more important to hear 
grandma’s voice on the other end of a phone line, 
or see grandad’s face on a video Zoom call.

Above all, our teams are putting in 120 per cent 
to ensure our residents continue to live their 
‘normal’ lives through this very abnormal time. 
Our Lifestyle programs continue, with a few minor 
tweaks - as pictured above and on Page 1. And, of 
course, there are still loads of jokes and authentic 
smiles shared between caregivers and residents, 
albeit through clear plastic faceshields.

We’ve said it before, but we’ll say it again. 
Thank you to everyone for your patience: to the 
residents, families and every caregiver at every 
level of service. Together we are stronger.

Pictured here: Last month, to coincide with Australia 
Day, our Toowoomba team organised live music and a 
concert in the park for isolating residents to enjoy from 
their private patios. The concert ran through three times 
in different sections of our community grounds to bring joy 
to every resident. Savvy neighbouring Palm Lake Resort 
Toowoomba homeowners sat on their patios and enjoyed 
the live entertainment too, knowing the ‘noise’ was for a 
great reason and something to be celebrated.
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