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Our Lisa crowned 
best in the business!
DID YOU HEAR the big news? Palm Lake Care Deception Bay’s 
own Lisa Denham (pictured above) was recently named most 
outstanding caregiver across the whole of Palm Lake Care!

A “Three Pillars Award” was presented to the highest 
achieving caregiver in each of Palm Lake Care’s six aged 
caring communities late last year. These six winners then 
went head-to-head to vie for one national overall title. And 
our Lisa Denham came out on top! Some of the comments 
the judging panel received from Deception Bay residents 
on Lisa’s performance included: “Lisa explains to you about 
medications when you have questions and answers other 
queries you ask. If you ask her about anything, she will take 

the time to explain it to you. Lisa greets me with a smile and 
brings my medication on time. She is efficient in her duties. 
Lisa makes me feel good and is always kind and helpful.” 

Palm Lake Care’s Chief Operating Officer, Trish Heke, 
commended Lisa for being a constant and steady employee 
through staffing changes. 

Well done, Lisa! It’s wonderful to see you recognised for the 
effort you put into your role and into caring for our residents.

Congratulations must also go to our Service Manager Gail King, 
pictured above, who recently received the Palm Lake Care 
“Mountain Mover” Award for her efforts each and every day. 
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All hands 
on deck
IF EVER THERE was a time when our Palm Lake Care 
caregivers have been challenged in their daily roles, it’s right 
now. No matter which position you look at within any one of 
our six Palm Lake Care aged caring communities, everyone 
has been impacted by the global pandemic. But what we see, 
time and time again, are caregivers rising to this challenge. 
Putting in the hard yards (and there’s no doubt they are ‘hard’ 
yards) to ensure our residents’ needs and expectations are 
not just met, but exceeded, and any anxieties the residents 
might have about the world we live in right now are put at 
ease. 

In fact, the whole team is pitching in like we’ve never seen 
before. Central Support personnel - from admissions to 
education and other areas of the business - are donning PPE 
and heading to the front line. They are bringing another wave 
of much-needed support to their grateful colleagues and, in 
turn, our residents. 

We are also proud that Palm Lake Care has made the decision 
to focus on existing residents, support our teams and 
preserve resources by pausing new admissions. We know 
the stress and strain that causes to local families who need to 
place a loved one in care, but felt it was important to put our 
existing residents first.

Our caregivers are also working extra hard to ensure families 
are able to stay connected to their loved ones during 
this unprecedented time. Never before has it been more 
important to hear grandma’s voice on the other end of a 
phone line, or see grandad’s face on a video Zoom call.

Above all, our teams are putting in 120 per cent to ensure our 
residents continue to live their ‘normal’ lives through this 
very abnormal time. Our Lifestyle programs continue, with 
a few minor tweaks. And, of course, there are still loads of 
jokes and authentic smiles shared between caregivers and 
residents, albeit through clear plastic faceshields.

We’ve said it before, but we’ll say it again. Thank you to 
everyone for your patience: to the residents, families and 
every caregiver at every level of service. Together we are 
stronger.

Pictured above: Aleisha Becker might normally be more at 
home in her role in the Care Solutions team, but these days 
you’ll find her donning PPE and working on the frontline.

Pictured above: One of our wonderful Deception Bay RNs, 
Anjali, with Maintenance Officer, Sam, in their full PPE. Did 
you know our caregivers have to change in and out of their 
full PPE between each resident? It takes a little over 2 minutes 
to donn (put on) the gear correctly and even longer to take 
it off.  Doing that between every resident interaction means 
losing a full hour for every 12 interactions. It’s not just hot and 
uncomfortable, but a real challenge when call bells ring. But 
this gear is ensuring our residents’ safety - which is paramount.


