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THE TOPIC OF visitation is very dear to the hearts of all residents 
and their families. We would ask anyone wishing to visit our 
Community to first determine their own risk rating, and the 
potential for transmission of COVID-19 within our Community. 
The more people we have visiting Palm Lake Care Beachmere, 
the higher the risk that COVID-19 will be transmitted, so reducing 
non-essential foot traffic is an important part of infection control 
procedures. 

The Public Health Units direct us on visitation procedures at any 
point in time. If you would like to visit, please follow the Palm 
Lake Care COVID-19 Visitation Process and make a booking 
by calling our reception desk on 3517 7000. You can find more 
online at www.palmlakecare.com.au but please remember that 
the situation around COVID is so fluid that directives can change 
faster than our website updates appear. Always phone ahead for 
the most up-to-date visitation information.
To manage numbers and ensure effective social distancing, 
we ask family members to book their visit for 10am, 1pm or 

3pm daily and arrive at least 15 minutes early for screening, 
temperature checks and the donning of PPE, which we provide. 
Don’t forget that we are more than happy to support resident 
engagement and contact with loved ones via telephone, Skype, 
Zoom and other virtual means. If this is something that you 
would like to assistance with, please let us know. Another way to 
stay connected is via our website. It offers a wonderful ‘Message 
a Resident’ function for all those little ‘I’m thinking about you’ 
notes you might like to send your loved one at any time of the 
day or night. The surprise nature of these messages definitely 
brightens our residents’ lives! 

Similarly, there’s a “Thank a Care Worker” messaging portal also 
on our website that we’d love you to check out. You can write a 
thank you note and submit it there for us to print and distribute 
to our hard-working care team. Again, like online messages 
for our residents, these notes of gratitude always come as a 
nice surprise for our caregivers and are really uplifting in these 
unprecedented times.

Anston Fivaz, 
Service Manager 

Let us help you 
stay connected
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Pictured left: Did you know our caregivers 
have to change in and out of their full 
PPE between each resident? It takes a 
little over 2 minutes to donn (put on) the 
gear correctly and even longer to take it 
off.  Doing that between every resident 
interaction means losing a full hour for 
every 12 interactions. It’s not just hot and 
uncomfortable, but a real challenge when 
call bells ring. But this gear is ensuring our 
residents’ safety - which is paramount.

IF EVER THERE was a time when our Palm Lake Care 
caregivers have been challenged in their daily roles, it’s 
right now. No matter which position you look at within any 
one of our six Palm Lake Care aged caring communities, 
everyone has been impacted by the global pandemic. But 
what we see, time and time again, are caregivers rising to 
this challenge. Putting in the hard yards (and there’s no 
doubt they are ‘hard’ yards) to ensure our residents’ needs 
and expectations are not just met, but exceeded, and any 
anxieties the residents might have about the world we live 
in right now are put at ease. 

In fact, the whole team is pitching in like we’ve never seen 
before. Central Support personnel - from admissions to 
education and other areas of the business - are donning 
PPE and heading to the front line. They are bringing 
another wave of much-needed support to their grateful 
colleagues and, in turn, our residents. 

We are also proud that Palm Lake Care has made the 
decision to focus on existing residents, support our teams 
and preserve resources by pausing new admissions. We 
know the stress and strain that causes to local families who 
need to place a loved one in care, but felt it was important to 
put our existing residents first.

Our caregivers are also working extra hard to ensure 
families are able to stay connected to their loved ones 
during this unprecedented time. Never before has it been 
more important to hear grandma’s voice on the other end 
of a phone line, or see grandad’s face on a video Zoom call.

Above all, our teams are putting in 120 per cent to ensure 
our residents continue to live their ‘normal’ lives through 
this very abnormal time. Our Lifestyle programs continue, 

Pictured above: Aleisha Becker might normally be more at 
home in her role in the Care Solutions team, but these days 
you’ll find her donning PPE and working on the frontline in 
our communities to support her colleagues. 

All hands on deck

with a few minor tweaks. And, of course, there are still loads 
of jokes and authentic smiles shared between caregivers and 
residents, albeit through clear plastic faceshields.

We’ve said it before, but we’ll say it again. Thank you to 
everyone for your patience: to the residents, families and every 
caregiver at every level of service. Together we are stronger.


