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Pictured: From chair Zumba (below) to putt putt and indoor bowls, we love to keep our 
bodies moving - and having a little fun while we’re at it!

MEET YOUR NEIGHBOUR: KEITH OLIVER

Palm Lake Care Bargara resident Keith Oliver was recently recognised for his 
contribution to teaching, in conjunction with the 50-year anniversary of the Norville 
School, in Bundaberg. Keith originally came from Ingham in north Queensland. He 
travelled down to Bundaberg to begin his teaching career, mostly in primary schools. 
Keith’s hobbies were playing cricket and rugby league. He even has a sporting oval 
named after him! 
What advice would you give to the 30-year-old version of yourself?  Nothing really, 
as I loved being a teacher and I am sure that was my calling.
What is one thing in life that you wish you had done more of? I wish I had been 
better at art! I do know a lot about art and poetry.
What is your favorite memory? It was coaching the first Norville Primary School to win 
the interschool athletics team event. We won many football and cricket matches. 

Staying active, 
having fun



IF EVER THERE was a time when our Palm Lake Care caregivers 
have been challenged in their daily roles, it’s right now. No 
matter which position you look at within any one of our six 
Palm Lake Care aged caring communities, everyone has been 
impacted by the global pandemic. But what we see, time and 
time again, are caregivers rising to this challenge. Putting in 
the hard yards (and there’s no doubt they are ‘hard’ yards) 
to ensure our residents’ needs and expectations are not just 
met, but exceeded, and any anxieties the residents might have 
about the world we live in right now are put at ease. 

In fact, the whole team is pitching in like we’ve never seen 
before. Central Support personnel - from admissions to 
education and other areas of the business - are donning PPE 
and heading to the front line. They are bringing another wave 
of much-needed support to their grateful colleagues and, in 
turn, our residents. 

We are also proud that Palm Lake Care has made the decision 
to focus on existing residents, support our teams and preserve 
resources by pausing new admissions. We know the stress and 
strain that causes to local families who need to place a loved 
one in care, but felt it was important to put our existing residents 
first.

Our caregivers are also working extra hard to ensure families 
are able to stay connected to their loved ones during this 
unprecedented time. Never before has it been more important 
to hear grandma’s voice on the other end of a phone line, or 
see grandad’s face on a video Zoom call.

Above all, our teams are putting in 120 per cent to ensure our 
residents continue to live their ‘normal’ lives through this very 
abnormal time. Our Lifestyle programs continue, with a few 
minor tweaks. And, of course, there are still loads of jokes and 

Pictured above: Aleisha Becker might normally be more at 
home in her role in the Care Solutions team, but these days 
you’ll find her donning PPE and working on the frontline in our 
communities to support her colleagues. 

All hands on deck

authentic smiles shared between caregivers and residents, 
albeit through clear plastic faceshields.

We’ve said it before, but we’ll say it again. Thank you to 
everyone for your patience: to the residents, families and every 
caregiver at every level of service. Together we are stronger.
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Service Manager: Steve Wheeler, bargaracarefm@palmlake.com.au
Service Manager Support: Kim Meissner Admin: Colleen Dwyer, Isobel O’Brien
Clinical Manager: Bartholomew Land Clinical Nurses: Christie Webb and 
Talia Phillips Lifestyle Team Coordinator: Kim Milowski
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MEET YOUR NEIGHBOUR: MABEL JORDAN

Meet Mabel Jordan, a  resident from our Magnolia Wing who recently celebrated her 101st 
birthday. Mabel is originally from Toowoomba where she was a gardener for more than 46 years. 
She was known as ‘The azalea lady’, having won many prizes for her flowers.
What did you want to be when you grew up? I wanted to be a nurse but my family wouldn’t 
hear of it as the war was on. I worked as a telephonist for 11 years. I was also a domestic and a 
nurse’s aide at the Toowoomba Hospital. I travelled the world with my husband.
What are three words to describe you? Very well presented.
What are your hobbies? Gardening was my passion, right from when I was a little girl loving flowers.


