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By JASON MCMAHON 
Palm Lake Care’s Chief Operating Officer 

This month, on August 7, we celebrate Aged 
Care Employee Day - an initiative of Leading 
Age Services Australia.

It’s a celebratory event that we truly 
embrace as a business, simply because 
our five Palm Lake Care aged caring 
communities would be nothing without 
the caregivers we painstakingly select to provide all the various 
types of care and assistance that our residents require. It is a 
massive team effort to bring the level of care we do to our very 
grateful residents and families, and is thanks to everyone in our 
team - from the nurses and PCAs on our frontline, to our kitchen 
and admin staff, those in our laundries, the cleaners, maintenance 
officers and management teams that keep the wheels turning in 

the background. Like links in a chain, everyone plays a vital role. 
And then we also have all those wonderful volunteers who give up 
their time to help make our residents’ lives even brighter. While 
these people may not be official ‘employees’, they are another 
important element of this well-oiled machine.

The theme of Aged Care Employee Day, #ThanksforCaring, 
recognises each and every team member involved in caring for 
the 1.3 million older Australians receiving home care or residential 
care services. If you are looking for a way to say thanks to a Palm 
Lake Care caregiver who means a lot to you and your family, don’t 
forget that our website offers a “Thank a Care Worker” portal for 
your messages. Simply head to www.palmlakecare.com.au and 
click the “Thank a Care Worker” button in the top right corner 
of your screen. Our caregivers love receiving these unexpected 
messages. And they are very deserving of the praise.

Turn over to meet some of our dedicated caregivers >>
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PALM LAKE CARE MT WARREN PARK
33 Mt Warren Park Blvd, 
Mt Warren Park QLD 4207 
Phone 07 3444 6000

www.palmlakecare.com.au

KEY LOCAL PERSONNEL
Service Manager: Eleanor Morgan, mtwarrencaresm@palmlake.com.au
Admin: Christine Richards
Clinical Manager: Caroline Bosnic  
Lifestyle Team Coordinator: Leona Counsell
Chef Manager: Colleen Anderson Maintenance Officer: Andrew Garrett

“I love knowing I am making a 
difference in the residents’ lives, 
and making a difference in the 
lives of their families as well.” 
Christine Richards, Admin 
Officer

“I love being able to build a 
relationship and rapport with 
the residents.” Tina Le Claire, 
Registered Nurse

“The best part of my job is the 
residents. I’ve been in aged care 
for nine years. It’s rewarding 
knowing you’re helping someone 
and are a big part of their lives.” 
Mandy Malone, PCA

“I love bringing the fun and 
making everyone feel like 
they matter. Cardio drumming 
especially provides so many 
smiles.” Catherine Miller, 
Lifestyle Team

“I’ve worked in aged care for 13 
years. I know how important we 
are to the residents as I have 
elderly parents myself. I rarely 
have a day off because I love work 
so much.” Gillian Wilson, PCA

“Bringing joy is so special to me. 
I love giving people company 
and celebrating their life’s 
journey with them. I’ve been in 
aged care for 20 years.” Leona 
Counsell, Lifestyle Team

“I love interacting with the 
residents. Meal time is often 
a highlight of their day so it’s 
great to be a part of that.”  
April Newman, Food Service

“I’ve been in aged care for nine 
years. I love to talk, so I love 
chatting to the residents. My 
mum and dad are in care so I 
know the importance of the little 
things.” Kaz Pitts, Housekeeping

“I love doing nice things for the 
residents, and they are always 
happy to see us. COVID has 
meant we’ve worked really hard 
but it’s still so rewarding.”   
Jo Atkinson, Housekeeping

“I love the opportunity to help 
someone and give them a better 
start to their day. I’ve been in 
aged care for 13 years. My job 
is so meaningful. It’s my way of 
giving back.” Scott Forster, PCA

“I like the personal and 
professional challenge - every 
day is different, and the little 
wins count. I love watching the 
staff grow.” Eleanor Morgan, 
Service Manager

“I love the residents. It might 
sound corny but all my family is 
in Sydney and so I love hanging 
out with the people here. I get 
110 grandparents!” 
Tiffany Smith, Admin Officer


