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INFECTION CONTROL: IMPORTANCE AND APPRECIATION

Our aged caring community has been under restricted movement recently due to an outbreak of 

influenza. Putting the building into restricted movement is a decision that is not made lightly but put 

in place when deemed necessary to ensure the safety and wellbeing of residents, staff and the wider 

community. It was pleasing, however, to see how accepting the residents and their families were 

through this difficult time and how they adhered to the restrictions. Leading up to and during this (and 

any) outbreak, we increased our already stringent infection control measures to minimise the length of 

the restriction period. As we are still in the midst of flu season, we request that if any family members 

are feeling unwell, please consider postponing your visit until you are 100 per cent better. I can’t 

thank my team enough for their extra-hard work and dedication during this time. The staff, residents 

and families have also shown unbelievable patience. We look forward to resuming ‘normal’ lifestyle 

activities, excursions and family visits very soon.  Karen McGurk, Service Manager

Pictured this page: The highlight of the month at Palm Lake Care Mt Warren Park was definitely our grand final footy party. Twenty-two eager 

residents dressed up and gathered in our theatre for the event. We started off the night with some football trivia - congratulations to Patricia 

and Elsie who outdid the men and knew all the answers! We then enjoyed pizza and wine/beer to cheer the teams on. A big thankyou to our 

amazing staff for getting involved on the night. We Queenslanders had to put up with a few Blues supporters in our ranks but it was all for good fun!



FROM FOOTY FANATICS TO MUSICAL MELODIES

The residents have certainly been busy this past month. 

We have started a resident card-making group. The group 

was formed to ensure everyone in our neighbourhood at 

Palm Lake Care Mt Warren Park receives a birthday card 

from their neighbours and staff. These cards are delivered 

on each resident’s birthday by one of their fellow residents 

who has volunteered to take on that role. The cards look 

amazing and this has turned out to be a popular activity 

that everyone wants to be involved with. We have even 

had some residents wanting to buy some of the cards for 

family and friends, so the group has decided that they will 

be selling them. Look out for our cards for sale in the near 

future. Nothing like having a purpose to work towards!

We have also been busy going out to the local community 

club where we love to catch up with family and friends 

and have a dance to the local bands. We have also had a 

go at karaoke which had us all laughing. During the school 

holidays, one of our lovely volunteers, Rahela, organised 

for the choir from her church to bring their children’s choir 

in to sing to the residents. The choir is called the Grace 

Children’s Choir and we were amazed to see so many well 

behaved children. In fact, nearly 50 of them attended! They 

sang beautifully and some of their parents also sang for us. 

In return, Norma and Naomi decided that they would like 

to sing one of their favourite hymns to the children, which 

was really inspiring. Thankyou Rahela for organising this 

visit. We look forward to having your group come in again. 

To keep our minds active we have also enjoyed spelling 

bees and trivia competitions. This was great fun with 

Brooke dressing up to compare these events. We also 

learned a new card game called “Kings, Queens & Jacks”. I 

don’t think we have all laughed so hard! The residents have 

decided to rename the game “The Salute” (pictured below). 

Can you help us? We are looking for donations of buttons 

and gifts suitable for a cent auction. Please drop off any 

donations to the Lifestyle department or leave them with 

reception. Thanking you in advance.

Leona Counsell, Lifestyle Team Coordinator

Pictured above and below: Song and dance always provide our residents 

with joy. This month, we had a visit from a 50-piece children’s choir, we 

sang karaoke and we danced until our feet hurt!

PALM LAKE CARE MT WARREN PARK

33 Mt Warren Park Blvd, 

Mt Warren Park QLD 4207 

Phone 07 3444 6000

www.palmlakecare.com.au

KEY LOCAL PERSONNEL

Service Manager: Karen McGurk, mtwarrencaresm@palmlake.com.au

Admin: Christine Richards

Clinical Manager: Mary Thompson  Clinical Nurse: Trish Bates

Lifestyle Team Coordinator: Leona Counsell

Chef Manager: Chris Bayer   Maintenance Officer: Andrew Garrett


