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Difference
THE

PALM LAKE CARE Toowoomba residents had the luck 
of the Irish shining down on them for our St Patrick’s 
Day celebrations recently. There were some delicious 
baked goods to be enjoyed along with live musical 
entertainment, all in company of friends. It was another 
wonderful day up on the Range... to be sure!

Luck of 
the Irish
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WHAT THEY SAY...
“Tony, I have been watching the news and people 
complaining about how their parents in care weren’t 
jabbed early enough and they caught COVID. I 
would like to thank you for the early inoculations 
of my parents and the rest of the residents. As you 
know, mum has COVID but if she wasn’t vaccinated, 
and as early as she was, I believe she would be a lot 
sicker than she is or even worse. Again, I thank you 
very much.” 
– Palm Lake Care family member

“Thank you to our Service Manager Tony, the nurses 
and carers, cleaners and kitchen staff. I’m sure I can 
speak on behalf of all the residents to thank you all 
for the care we received during the lockdowns. We 
were well cared for. In caring for the sick, you put 
yourselves in danger, but you did it willingly. Thank 
you, Tony, you have a great team.” 
– Palm Lake Care Toowoomba resident, Lydia

“It is often said that when life gives you lemons, 
make lemonade. Well, I think this is what you ALL 
do each and every day for the residents here at 
Palm Lake Care! So thank you one and all of you, for 
everything that you do for our loved ones.” 
– Palm Lake Care family member

Pictured above: Our Men’s Group provides a wonderful excuse for the Palm Lake Care Toowoomba lads to get together for a 
barbecued meal and a few beers regularly. We recently welcomed a new volunteer, Dale, who has been reciting poetry and 
telling yarns at the Men’s Group meetings and he’s been a big hit.

SERVICE MANAGER’S 
NOTE
There is no doubt it’s hard 
yakka being involved in aged 
care at the moment - whether 
it be as a worker or a resident. 
We’re in and out of lockdowns, 
there’s times of restricted 
visitor access and everyone is 
walking around the building looking like The Wiggles’ 
version of Darth Vader (courtesy of all the PPE!). As 
the photos in this newsletter show, however, every 
day our wonderful residents, caregivers and other 
team members make the best of what can otherwise 
be a grinding situation. They simply smile their way 
through it. I personally know each day I look forward 
to the moments when I can share some bright news 
with the amazing people I am surrounded by. What is 
really amazing, however, is that it is generally these 
same people who are sharing their bright news with 
me. Aged care wasn’t meant to be this hard, I’m sure, 
but there are some days you hardly notice it, with 
thanks to the amazing people who live and work 
within our impressive building. I am truly grateful for 
each and every one of them.

Tony McKenzie, Service Manager


