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Difference
THE

Heroes don’t 
wear capes!
WITH THE RECENT floods affecting our local community, the 
residents from Palm Lake Care Mt Warren Park decided that 
they would like to come up with a way to help out. 

The Lifestyle Team heard an advertisement on the radio one 
day, talking about how that station was hosting a ‘Heroes 
4 Heroes Day’ to raise money for the SES to assist with the 
enormous clean up across South-East Queensland and beyond. 
The residents decided it would be a great idea to piggyback 
this event and also raise money for such a good cause. 

We invited our whole community to dress up and support the 
occasion - even our families, if they were visiting that day.  An 
SOS was put out for donations for raffle prizes and the items 
started rolling in. Our ‘Super Fundraisers’, Mary and Sandra 
(pictured right), were  very willing to take on the task to sell 
tickets and collect gold coin donations on the day. 

We are pleased to announce that we raised a total of $600 
for the SES! Who says that when you live in an aged care 
community that you can’t make a difference and contribute to 
your local community?! 

As a footnote: The staff at Palm Lake Care Mt Warren felt 
very honoured when our residents dressed up as our staff 
on the day, in full PPE, telling us that they think we are their 
‘superheroes’. In our eyes though, everyone here at Palm Lake 
Care Mt Warren Park is a hero for backing this great cause.
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KEY LOCAL PERSONNEL
Service Manager: Caroline Bosnic, mtwarrencaresm@palmlake.com.au
Admin: Katie Friedrichs and Colleen Anderson
Clinical Manager: Tina LeClaire
Lifestyle Team Coordinator: Leona Counsell
Maintenance Officer: Alec Walker
Housekeeping Team Leader: Ashley Woollett

LOOKING AHEAD
During April, the residents are looking forward to a 
month of ‘eggcellent’ celebrations. There’s a picnic lunch 
for Easter, Easter church services, the commemoration 
of Anzac Day, lots of concerts and a trip out in the 
community for some shopping. We’ll bring you all the 
memories in next month’s newsletter!

Pictured above and right: 
More of our ‘Heroes for 
Heroes’ who enjoyed 
our fundraising event in 
support of the local SES. 
And check out our very 
own PPE-clad ‘superhero’ 
(pictured right)!

SERVICE MANAGER’S 
NOTE
Can you believe that Easter is  upon 
us? The year is certainly going fast 
and, to add to that, the recent 
flooding we have had in our local 
area has certainly made for some 
interesting times. Luckily, no one in our immediate Palm 
Lake Care family was adversely affected by the floods 
but, in seeing how others in our local community had 
been seriously affected, our residents decided that they 
wanted to be able to help in some way. We certainly do 
have a lovely, caring community here at Palm Lake Care 
Mt Warren Park! We decided to come together and host 
a “Super heroes” event to raise money for our local SES 
volunteers (the real super heroes!) to assist them with 
the flood clean up. We were very humbled to hear that 
our lovely residents thought our own care team members 
were, in fact, the real-life heroes and came to the event 
dressed up as Palm Lake Care staff for the day, in full PPE.  
It was the ultimate thankyou to everyone in our team for 
the dedication that they put into caring for our residents, 
especially in recent times. A wonderful gesture.
Caroline Bosnic, Service Manager


