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YOU’VE PROBABLY HEARD THAT OWNING A PET CAN MAKE 
YOU LIVE LONGER, BUT WHAT ARE THE BENEFITS OF USING 
PETS IN THERAPY?

From dogs to baby chickens, it’s certainly not uncommon 
for animals to be involved in therapy sessions – both mental 
and physical. Turns out, regular interaction with animals can 
bring about a lot of different benefits for young and old.  

“There’s a reason why specialists will bring animals into 
hospitals,” says psychologist Dr Harry Hsieh, who has worked 
across various Palm Lake Care locations in recent years. 
“Much like with music, animals can assist in achieving long-
term happiness and, in turn, physical benefits.” 

Dr Hsieh explains that mental health and physical health co-
exist in a loop – when one improves, so too does the other. In 
this case, he says that regular interaction with animals and 
the happiness it brings can have incredible physical impacts, 
like improving the immune system. 

“Simply by improving your mood, you can boost your 
immune system and help your body fight diseases better,” 
says Dr Hsieh. “When the happy areas in your brain light up, 
as they do around animals, there can be several physical 
benefits.” 

Studies show that regular interaction with pets can also 
lower blood pressure, assist with arthritis through fine and 
gross motor control, and help to improve brain function. 
Not only that, Dr Hsieh says that having pets in an aged-care 
environment helps to improve social interaction.

Here at Palm Lake Care Beachmere, pet therapy is always a 
hit - especially with the ladies. Our wonderful Allied Health 
worker brings in her family’s fur babies as often as she can. 
Service Manager Anston says he’s not sure who enjoys the 
experience more - our residents, our caregivers and team 
members (who just have to take a minute to stop and have a 
puppy cuddle!) or the doggos themselves! It’s a real win-win.

Our furry 
friends bring 
joy to all
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KEY LOCAL PERSONNEL
Service Manager: Anston Fivaz,  beachmerecaresm@palmlake.com.au
Admin: Shandelle Adams and Kathryn Coppleman
Clinical Manager: Trudy Loveday
Lifestyle Team Coordinator: Katharina Robinson-Houston
Chef Manager: Neil Galpin Maintenance Officer: Anthony Batchelor
Housekeeping Team Leader: Lisa Kennedy  

Pictured left: We have a 
wonderful volunteer instructor, 
Sam, who loves to help 
everyone learn the skills 
required to play bowls. With the 
weather cooling down, we have 
moved the game outdoors more 
often. On St Patrick’s Day, we 
even played Irish bowling using 
potatoes and turnips! Sam is a 
champion bowler - he plays club 
bowls weekly.  We are grateful 
for his expertise.

Anston Fivaz, 
Service Manager 

SERVICE MANAGER’S NOTE 
The weather is certainly changing. We can feel the slight chill in the breeze in the mornings, 
while the sunsets and sunrises are getting more vivid. Our Lifestyle Team members have 
started to work on creating a new activities calendar that will include more outdoor activities in 
the best times of the year. We have also purchased some gazebos to encourage our residents to 
participate in more outdoor events in shaded/protected comfort.

We have also recently recognised all our wonderful team members who worked tirelessly 
during the flood period in February. They were each presented a special ‘reward’ of an original 
painting from a local artist (who wished to remain anonymous but has a deep connection with 
Palm Lake Care). We had a wonderful presentation ceremony, attended by the artist, and our 
caregivers and team members were very grateful for the gift - and there’s no doubt we are very 
grateful for their remarkable efforts during such a trying time.

In closing, our “Star of the month” for March was Sharen Dillon. Well done, Sharen!

Pictured above: After all the busy days and activities, we 
enjoy Tai Chi at the end of the week to relax and breathe.

Pictured above: Our craft ladies have been working hard to 
make decorations and presents in the lead up to Easter.


