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Difference
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TOGETHER, WE CAN MAKE A DIFFERENCE

March has proven to be a month of unexpected and unprecedented upheaval. As the impacts of 
coronavirus continue to evolve on a daily basis, we implore you to call our Care Solutions Team (1800 
246 677) for the most up-to-date information around containment, visitation and more. Our Palm Lake 
Care website and Facebook page are also places to find information. We have to say a massive thank 
you to the families and friends of our residents for their understanding around the ever-changing virus 
containment procedures. We urge you to stay in regular contact with your loved one during this period 
of isolation via their direct-dial phones. They will appreciate your voice on the other end of the line and 
you will no doubt appreciate theirs. We also must say an even bigger thank you to our dedicated staff 
who are on the frontline dealing with all the day-to-day impacts of coronavirus, while still working hard 
to put smiles on the faces of their beloved residents. It’s a truly difficult time, but one which will prove 
that together, we can make a difference.   

Eleanor Morgan, Service Manager

Pictured this page: 
Before COVID-19 social 
distancing measures 
came into effect, 
Palm Lake Care Mt 
Warren Park had a very 
multicultural March! They 
celebrated St Patrick’s 
Day with food and dress-
ups (including a special 
shirt for Leona made by 
resident Norma)  and 
some Irish limericks told 
by Colin. For Harmony 
Day, volunteer Rahela 
and her sister performed 
some Romanian songs 
before everyone enjoyed 
a Chinese takeaway 
lunch. Yum!

NEW REGULATIONS

Australian Government visiting 
arrangements recently announced include 
the ongoing requirement for all Palm Lake 
Care visitors and staff to have up-to-date 
flu vaccination as of May 1, 2020. For the 
most comprehensive coverage, ask your 
doctor for a quad vaccination. Without 
a current vaccination, you will not be 
permitted on site.



LOTS TO CELEBRATE AT MT WARREN PARK

March started off ‘normal’ for us here at Palm Lake 
Care Mt Warren Park. The residents enjoyed celebrating 
International Women’s Day with our local member 
Karen Murphy, who gave us a talk about her life journey 
before she became a councillor. It was a very interesting 
presentation, after which we celebrated all the great 
women here at Palm Lake Care with a Devonshire tea.  
We have been very multicultural as well this month, 
celebrating Harmony Day where we all took turns sharing 
information about our different cultures. It was very 
surprising to learn about all the different backgrounds we 
have come from. We were very lucky to have our lovely 
volunteer Rahela and her sister share their Romanian 
culture with us through their music. We finished off the 
day with a Chinese takeaway lunch. Then, on March 17, 
we celebrated St Patrick’s Day with a lovely morning tea 
and barbecue lunch. Thank you very much to Norma 
who made me a lovely top with four leaf clovers on it to 
wear on the day, and also to Colin Wendt for keeping us 
entertained with some Irish limericks.
The highlight of our month was a visit from Julie, a wildlife 
carer, and Albert her kangaroo. Julie came in to collect 
the lovely pouches that the residents had made for the 
animals that had been injured during the fire. 
As you would all know, March ended up being turned 
completely upside down for everyone. We have not let the 
impacts of coronavirus deter us and have enjoyed using 
our imagination to keep us all occupied. As the month 
closed, we enjoyed an impromptu sing-a-long when Laurie 
dragged out her music books and played the piano for 
everyone. We have all been practising social distancing 
and enjoying the quieter pace. We have even been learning 
how to Facetime our loved ones so that we can keep in 
contact with everyone.
Leona Counsell, Lifestyle Team Coordinator

PALM LAKE CARE MT WARREN PARK
33 Mt Warren Park Blvd, 
Mt Warren Park QLD 4207 
Phone 07 3444 6000

www.palmlakecare.com.au
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Clinical Manager: Caroline Bosnic  Clinical Nurse: Trish Bates
Lifestyle Team Coordinator: Leona Counsell
Chef Manager: Chris Bayer  Maintenance Officer: Andrew Garrett

Pictured left: Before 
COVID-19 social 
distancing measures 
came into effect, our 
residents enjoyed 
a visit from a very 
special guest, Albert 
the joey. Thank you 
to wildlife carer Julie 
for bringing him in 
to say hello, and for 
collecting the pouches 
our residents made 
to support animals 
impacted by the 
recent bushfires.

Pictured above: Before COVID-19 social distancing measures came into 
effect, Palm Lake Care Mt Warren Park celebrated International Women’s 
Day with a talk from local councillor Karen Murphy. 


