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Welcome

Hello and welcome
to Palm Lake Care Mount Warren Park

We're thrilled that you’re considering us as your aged care provider.
Our aged caring community prides itself on offering personalised care and fostering
a vibrant, welcoming atmosphere where every individual feels valued.

As you explore this enquiry booklet, you'll discover the array of services and
amenities we provide to enhance your life at Palm Lake Care. Our dedicated team is
passionate about creating a strong sense of belonging and ensuring that

your unique needs are met with a warm, compassionate touch.

We wish you the very best in making this important decision and sincerely hope
you and your loved ones will choose to become part of our Palm Lake Care family.

Warm regards,

Daniel Aitchison
CEO, Palm Lake Care
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The

Palm Lake

Story

The Palm Lake story is one
that dates back 44 years to a
caravan park near Dandenong.
Palm Lake Group founder,
Walter Elliott purchased

Willow Lodge Caravan Park in
Bangholme, Victoria, inspired
by the manufactured home
estate model he had seen in
operation in the United States
and started converting it into a
residential resort for permanent
residents. Before long, the
group shifted its operations
base to Queensland and
developed a resort at Bethania
on Brisbane’s southside.

The resort sold out quickly
and became a model for this
type of development.

Since that time, Walter’s

son Scott joined the family
business as Managing Director
and the Palm Lake Group has
grown to feature 38 locations
across Queensland, New South
Wales and Victoria. And the
company is still expanding.
Among the locations, there are
also a number of sister Palm
Lake Communities offering
aged care to residents with
care requirements.

The Palm Lake Group has
seen much success over

four decades and puts that
success down to working hard
to understand the designer
lifestyle residents are seeking
within the company’s group of
resorts. Just ask the thousands
of happy Palm Lake Resort
residents who enjoy freedom,
security, individuality and

a sense of community and
purpose every day.

Walter and Scott still lead this
vibrant and ever-expanding
family company from its Gold
Coast headquarters.
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our values are
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Our Values

We make a positive difference
in resident’s lives. We are
enthusiastic about our work
and are passionate about Palm
Lake Care. How we treat people
conveys everything about us
as a company and you as an
individual.

We believe that all people
deserve respect. We strive

to ensure that our residents
and their families genuinely
feel that choosing Palm Lake
Care was an outstanding
lifestyle decision.

Important

Our Three Pillars Our Philosophy

Our residents The success of Palm Lake
Care pivots on caring for
our residents. Our residents
and our people are our
most important assets.
When we do our work with
passion, they are our

Our people strongest advocates.

This is their home. We respect
their privacy, dignity and
independence. Our first concern
always is creating a better life for
each resident.

We value and celebrate people
who care, take ownership and
want to make a difference.

Our organisation

We continually innovate to
provide better care and quality of
life, whilst operating sustainably
and ethically, today and tomorrow.



Here is

where | belong

At Palm Lake Care, we strive to
create a warm and welcoming
environment for all of our
residents. Our team is dedicated
to fostering a supportive
community that encourages

a sense of belonging and
connectedness.

Our single private suites with
ensuited bathroom and courtyard
or balcony access are designed
to provide ample space and
comfort for both couples and
singles. We understand the
importance of feeling at home,
and our suites are fully equipped
with everything you need to

ensure a comfortable stay. Our
residents are also encouraged to
personalize their suites with their
belongings, making it truly feel
like their own.

At Palm Lake Care, we believe
that a comfortable and inviting
living space is essential to the
well-being of our residents. We
are committed to providing a safe
and supportive environment that
feels like home.




Here

| feel really

cared for

At Palm Lake Care, we
understand the importance

of providing round-the-clock
care to our residents. Our
team of clinical and care
professionals, including visiting
doctors, dentists, audiologists,
occupational therapists,
physiotherapists, speech
pathologists, registered nurses,
enrolled nurses, and personal
carers, work collaboratively to
provide individualized care and
support to each resident.

In addition to our healthcare
professionals, our chefs, food
service teams, administration
teams, housekeeping, and

maintenance crews play an
integral role in creating a
welcoming and comfortable
environment that we're proud
of. We believe that a happy and
healthy lifestyle is essential

for our residents, and we're
passionate about promoting

a food-conscious culture to
support their wellbeing.

At Palm Lake Care, we value
the dignity and respect of
every resident. We listen
carefully to their likes and
dislikes and strive to provide
person-centered care that
respects their choices.

Our Lifestyle team works

hard to uncover residents’
interests and encourage
interaction, social engagement,
friendships, and fun. We
believe that the little things can
make a big difference, and we
go the extra mile to ensure that
every resident feels supported
and cared for every day.
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Here

[ feel very

content

Here at Palm Lake Care, we are
passionate about promoting

a food-conscious culture that
supports the health and lifestyle
needs of our residents. Our focus
on nutritious meals, prepared
on-site every day, reflects our
commitment to providing the best
possible dining experience for
our residents.

We understand that mealtime

is an important daily highlight

for our residents, and we strive

to make it a memorable and
enjoyable experience. Our menu
is prepared fresh on-site by our
team of experienced, qualified
chefs, offering an abundance of
options for all tastes, preferences,
cultural and religious beliefs.

Our teams actively engage with
residents on a monthly basis
through our in-house food focus
groups, and when planning
menus, we welcome feedback
to ensure that our menu options
meet each resident’s individual
needs.




Here |
feel fulfilled

Listening to our residents

At Palm Lake Care, we understand the importance of staying active and engaged in meaningful activities. We are
committed to ensuring that our residents have access to a range of daily activities that promote social interaction,
creativity, and overall well-being.

Our innovative lifestyle program offers a variety of activities that cater to different interests and abilities, from
artistic workshops and gentle exercise to singing, cooking, and education. We also celebrate special occasions
such as birthdays, Christmas, ANZAC Day, and more.

As part of our commitment to person-centered care, each of our aged caring communities has a dedicated lifestyle
coordinator who organizes a monthly activity schedule. We also understand that every resident is unique and may
have specific interests or hobbies they want to pursue. That’s why we offer the option to develop a personalised
lifestyle plan tailored to each resident’s individual needs and preferences, whether they want to pursue an

activity in a small group or on their own. At Palm Lake Care, we are passionate about providing our residents with
opportunities to stay active, engaged, and connected to their community. We believe that an active and fulfilling
lifestyle is key to maintaining a high quality of life, and we are committed to helping our residents achieve that goal.

© Arts and crafts activities such as painting, 0 Pet therapy visits where residents can interact
drawing, knitting, and quilting. with trained animals.

© Gardening and outdoor activities like nature © Religious or spiritual activities such as meditation,
walks, birdwatching, and picnics. prayer groups, and worship services.

© Group games like bingo, card games, board ©  Cooking and baking activities like cooking
games, and puzzles. classes, recipe sharing, and baking sessions.

© Exercise programs like gentle yoga, tai chi, ©  Social events like birthday celebrations, holiday
and stretching classes. parties, and happy hour gatherings.

©  Educational activities such as book clubs, ©  Music activities such as singing, listening
current event discussions, and guest to music, and playing musical instruments.

speaker events.

*Please note that the above list of lifestyle activities are illustrative examples and may not be available at all times.
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Here
feel spoilt

At Palm Lake Care, our residents enjoy the very best
care in an impressive luxury setting.
Here, joy and kindness are found every day.

O 24 hour nursing care o Community bus
O Nurse call system — mobile o Library
and fitted .
o Piano

o Allied health services .
o Billiards

o Single ensuited rooms with

courtyards or balconies O Newspaper delivery

o 30m2 Rooms o0 Onsite hair and beauty salon

O Regular live entertainment
o Internet access

o Additional service options
designed for an enhanced
o0 In-house postage service luxury environment

o Direct dial telephone

o Choice of freshly cooked
meals

o Café & In Room Café Service
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o Laundry service

o Movie theatre

15




Here
live in
comfort

Here you have everything plus the
space to make it your own

0 Private suite with ensuite
o0 Furnished patio with direct access to outdoor
garden settings and gardens (ground level)
o BBQ Areas
0 Movement and lighting sensors
o0 Fully electric single bed
0 Pressure relieving mattress
©  Armchair
0 Largesmart TV
0 Refrigerator
0  Complimentary WiFi
o Direct dial telephone
(Local & interstate calls are included)
0 Individual control air conditioning
© Privacy blinds, curtains and
plantation shutters
0 Carpet and built-in cabinetry with stone benchtops**

Artist impression only. Artist impressions are indicative only and subject to change as a result of detailed design and planning
“*Disclaimer: Please note that stone bench tops may not be available at all care facilities.
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Here

aged care fees
are explained

When you are considering Residential Aged Care, it’'s important to understand what you
might need to cover financially in terms of your accommodation, care and daily living fees.

Quality care at Palm Lake Care

is affordable to everyone as the
Australian Government calculates
and regulates maximum fees and
limits on how much you can be
asked to pay. Your contribution
towards the cost of your care,
accommodation and services is
subject to your individual financial
circumstances. The Palm Lake team
can explain this in detail and provide
different options dependent on your
individual circumstances.

When considering residential aged
care, it’s important to understand the
funding options available so you can
make the choice that’s right for you
or your family member.

1. Low Means Fully Supported
(Govt funded) The government may
pay for your accommodation and
care costs, so you’ll only need to pay
the basic daily fee.

2. Low means partly supported
(Govt contribution)

If you are only eligible for partial
funding, the government will
contribute to your accommodation
costs and you’ll also need to pay the
basic daily fee.

3. Self-funded

If you don’t qualify for government
funding, you’ll need to pay the
accommodation and basic daily care
fee, and a means tested fee.

Your eligibility for funded care

To find out if you’re eligible for
residential aged care funding from
the Australian Government, you'll
need an Aged Care Assessment
Team (ACAT) assessment.

The ACAT is a completely
independent (and free) service. Visit
My Aged Care or call 1800 200 422
to get started.

If you are looking for a permanent
home, you’ll also need to complete
a financial assessment with Services
Australia to determine how much
you may need to contribute towards
your accommodation.
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Take the next

step In

your application

Complete application form

When you decide to proceed with a
Palm Lake Community, you will need
to complete an application form.
(located in the back of this booklet
and in digital form upon request).
This form will ask for personal
information, details about your
health and care needs, legal and
financial information.

Provide supporting
documents

You will also need to provide
supporting documents, such as
medical reports, to support your
application.

Waiting for approval

Once the application is submitted,
we review it and will notify you

of the outcome.

We also provide details on

when you can move in and begin
receiving care.

Organise Preadmission

The Preadmission Meeting

is an integral part of preparing
for admission to aged care.

It enables us to complete any
necessary documentation
and commence the clinical
assessment process.

Move in day

On the day of admission, our
team will welcome you to our
Palm Lake Caring Community
and help you to settle into
your new home.

It’s important to note that

the application process can
be complex, throughout the
entire admission process,

we work closely with you to
ensure that you feel supported
and informed. We understand
that this can be a complex
and emotional time, and we
strive to make the process

as seamless and

stress-free as possible.




Il Palm Lake™

N ccare

Come and visit
Mt Warren Park's magnificent
Aged Caring Community
and have all your
questions answered.

Arrange a private tour now by calling

07 3444 6000

’l Palm Lake

C ar e Aged Care Community

P. 07 3444 6000
33 Mount Warren Boulevard,

Mount Warren Park QLD
palmlakecare.com.au

By Appointment only

While every endeavour has been made to ensure accuracy of the
information contained in this document, Palm Lake Care Pty Ltd and
any subsidiaries provide no warranty, guarantee or representation
regarding the accuracy, reliability and completeness of information.
Artist impressions are indicative only and subject to change as a
result of detailed design and planning. Palm Lake Care will not be
liable (in tort, contract or otherwise) for any loss suffered as a result
of you relying on information provided in this document. Information
is preliminary and subject to change. No warranties or assurances
can be given about the suitability of this document for any specific
transaction. You should seek legal advice or other professional advice
on the form and contents of this document.




