
TOOWOOMBA APRIL 2023

Difference
THE

Bocce fun!

Service Manager’s note
Hi everyone and welcome to Autumn... apparently. We shouldn’t complain I suppose, as the warmer 
weather has afforded us some extra time to enjoy our beautiful gardens and wander the outdoors. In 
keeping with the theme of everything outdoors, it’s been great to see and smell the barbecues that 
have been taking place each week in our individual communities. We have received plenty of positive 
feedback recently regarding the barbecues so these will have a permanent place on the Lifestyle calendar 
while the weather treats us so kindly. Keeping with eating as a topic, I will personally be sending out 
some invitations shortly to a number of our residents requesting the pleasure of their company during 
April over lunch. I’m hoping to keep these in my diary for each month and I’m looking forwards to the 
opportunity to catching up and sharing some stories with each individual resident throughout the year.                                                   
Tony McKenzie, Service Manager

Our residents have been busy 
learning Bocce in recent weeks  
but there’s probably been more 
laughing than anything else!  
Our teams include The Bobcats, 
Jenny’s Gems, The Jets and The 
Rambling Ratbags. 



PALM LAKE CARE 
TOOWOOMBA
149 Hogg Street, 
Cranley QLD 4350 
Phone 07 4580 3000

www.palmlakecare.com.au

KEY LOCAL PERSONNEL Service Manager: Tony McKenzie 
toowoombacaresm@palmlake.com.au 
Service Manager Support: Edward Townsend 
Customer Experience: Fran van Riet  Admin: Louise King 
Clinical Manager: Jodi Harms  Clinical Nurses: Daisy Sharma and 
Sneha Sherlymon  Lifestyle Team Leader: Leanne O’Rourke  
Chef Manager: Larry Fernando Maintenance: Jason Schwerin 
Housekeeping Team Leader: Karen Forro

Pictured this page: On St Patrick’s Day, we 
celebrated with all things green and enjoyed 
the sound of Cathy Drummond. Our residents 
love Cathy  (above). She is a wonderful 
entertainer. 


